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CUSTO-2

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B\
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(!
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificats holder Is an ADDITIONAL INSURED, the policy{les) must be endorsed. If SUBROGATION IS W/
the terms and conditions of the policy, certain policies may require an endorsement. A statemant on this certificate does not co
certificate holder in liau of such endorsament(s).

_F:nn;g:n oo CONIACT Susan M. Caldwell Panazze CPCU
;o;’ W ';7513'531'2 venue, Ste A PHONE = . 813-9356-0306 [ oy §
ampa, \ ¥
Susan M. Caldwell Panazze CPCU | Avoress: Sue1@Roneyinsurance.com
INSURER([S] AFFORDING COVERAGE
msurer A ;: Scottsdale Insurance Company
INSURED Eustomer'slcmice Garage Doors wsurer 8 : MAPFRE Ins Co of Florida
Openers Inc )
Donald Jett WSURERE
708 NW Buck Hendry Way WNSURER D :
Stuart, Fl. 34994 INSURER E
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR TH
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPEC
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLEUBR BPOLICY EFF | POLL P
b TYPE OF INSURANCE INsD | yevh POLICY NUMBER {MMDONYYY] | guum%'fw%w) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
| cLamsmae [X] accur X| [cPsz194117 0411612016 | D4/16/2016 | DRECES s onsarence) |
MED EXP {Any ona persoh)
| PERSONAL & ADV INJURY
GENL AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE
PALICY .'.-’Eg'r Loc PRODUCTS - COMPIOP AGG
OTHER: |
AUTOMOBILE LIABILITY %gnzmnm?‘t NGLE LIMIT |
B | X | anvyauro 4150130009097 10124/2015 | 10/24/2016 | BODILY INJURY (Par perscn)
| ALLQWNED SCHEDULED
| AUTOS Al BOOILY INJURY (Per accident)
NON-OWNED | FROPERTY DAMAGE
HIREQ ALITOS AUTOS | (Por accident)
| umsrELLALIAB OCCUR EACH OCCURRENCE
EXCESS LIAB CLAIMS-MADE AGGREGATE
DED I [ RETENTION § -
WORKERS COMPENSATION OTH
AND EMPLOYERS' LIABILITY vi | STATUTE | | ER
AbY PROPRICTCRFARTHER/ZKECUTIVE E.L CACH ACCIDENT
OFFICERMEMBER EXCLUDED? NiA
{Mandatory In NH} £.L. DISEASE - EA EMPLOYEE
It Eu. dascribe nder
DESCRIPTION OF OPERATIONS belaw E L DISEASE - POLICY LIMIT |

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R

Project: ITB o. 2015-295: Purchase and Installation, Service and Repair of
Overhead Doors

The Clty of Stuart Is an additional insured

may be

if more space s required}

Dept of Financial Services
Procurement & Contracting Srv

121 SW Flagler Avenue
Stuart, FL 34994

CERTIFICATE HOLDER CANCELLATION
CITYSTU
SHOULD ANY OF THE ABOVE DESCRIBED POUICIES BE C#
THE EXPIRATION DATE THEREOF, NOTICE WILL E
ACCORDANCE WITH THE POLICY PROVISIONS.
City of Stuart

AUTHORIZED REPRESENTATIVE

Ausor tn. 9%0-6-3#_




DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE 10/9/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

probuceR SUNZ Insurance Solutions, LLC. ID: (TLR) Rane < Aimee Gray
%DOT(IZ_(—:Bn?r;Fgcga'SIL“?e 500 HONE e 727-520-7676 x 222 (AC.Noy:  727-525-3862
St. Petersburg, FL 33701 ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : SUNZ Insurance Company 34762
IN%I'UEE) f Bonita. | INSURER B :_Aspen Re - London - Best Rating "A"
Entero risgﬂtp\?’ ne INSURER c : Catlin Syndicate - Lloyds - Best Rating "A"
700 Central Avenue Suite 500 INSURER D: Brit Syndicate - Lloyds - Best Rating "A"
St. Petersburg FL 33701 INSURER E -
INSURER F :
COVERAGES CERTIFICATE NUMBER: 26879146 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY | $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY |:| S’ng |:| Loc PRODUCTS - COMP/OP AGG | $
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED .
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
A |WORKERS COMPENSATION WCPEO0000001 11 6/1/2015 6/1/2016 O | R e ‘ CE’QH'
AND EMPLOYERS' LIABILITY Y/IN
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? I:I N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
B |Workers Compensation This is for informational purposes
C |Excess Coverage and nothing shall create any right
D under such reinsurance.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Coverage Provided for all leased employees but not subcontractors of: Customer's Choice Garage Doors & Openers, Inc
Client Effective: 1/13/2014
Re: ITB #2015-295, Annual Contract for Service and Repair of Overhead Doors.

CERTIFICATE HOLDER CANCELLATION
7452
ity of ¢Ei ial . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City of Stuart Department of Financial Services THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Procurement & ontracting Services Division ACCORDANCE WITH THE POLICY PROVISIONS.

121 SW Flagler Ave.
Stuart FL 34994

AUTHORIZED REPRESENTATIVE
52 gy /
7 o

| Glen J Distefano

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD

26879146 | Master Certificate | Ainee Gray | 10/9/2015 12:38:08 PM (CDT) | Page 1 of 1



City of Stuart

121 SW Flagler Avenue e Stuart e Florida 34994
Department of Financial Services
Procurement and Contracting Services Division

Lenora Darden, CPPB Telephone (772) 288-5308
Procurement Manager Fax: (772) 600-0134
Idarden@ci.stuart.fl.us www.cityofstuart.us
October 8, 2015 Via: Email transmission: drjett@live.com

Customer’s Choice Garage Doors & Openers, Inc.
Attn: Donald Jett, Owner

706 NW Buck Hendry Way

Stuart, FL 34994

Subject:  Notice of Intent to Award
ITB No. 2015-295: Purchase and Installation, Service and Repair of Overhead Doors

Dear Mr. Jett,

Please accept this letter of intent on behalf of the City of Stuart for ITB No. 2015-295, Purchase and Installation,
Service and Repair of Overhead Doors for Groupl and Group 2 for an annual amount not to exceed $6,837.50. As
discussed, the door your firm specified for Group 3 has been determined not an equivalent to the DAB Door Series
1200. In preparation of award, The City of Stuart requests that you provide all necessary insurance requirements
within 10 days (October 18, 2015) as listed below:

A “Certificate of Insurance” which reflects all types and levels of coverage as noted in the Invitation to Bid. The
insurance certificate must also have printed in the “Remarks” box, words to the effect: “The City of Stuart is an
additional insured”. The City requests that the insurance certificate lists the_project number and the project name,
ITB #2015-295, Annual Contract for Service and Repair of Overhead Doors.

Upon receipt of insurance requirements, the initial contract period will be for one year, effective on November 1, 2015
through October 31, 2015, with two one-year renewal options. The City reserves the right to exercise the option to
renew annually, if mutually agreed upon in writing by both parties subject to the same terms and conditions of the
original agreement. Annual renewals shall be subject to the appropriation of funds, vendor’s satisfactory performance
and determination that the contract renewal is in the best interest of the City.

All services shall be coordinated with the City Project Manager, as identified on the purchase order, which will serve
as your notice to proceed.

The City of Stuart looks forward to a mutually beneficial business relationship. If you have any questions, please feel
free to contact me by email at Idarden@ci.stuart.fl.us or call me at (772) 288-5308.

Sincerely,

L i

Lenora Darden
Procurement Manager
City of Stuart, Florida

Cc: 2015-295 ITB File
Fire Rescue Staff


mailto:ldarden@ci.stuart.fl.us
http://www.cityofstuart.us/
mailto:drjett@live.com
mailto:ldarden@ci.stuart.fl.us
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City of Stuart

s )
S . = /
2 = 15V 1la ler Avenue
£ ctuart, LT 34994

Corra o D p t wato bimancal Serv ces
Lenora Da den Procu ement & Contractin - Services Div 1on 2.600.0134 FAX
Procurement Manager 2.288.5720 PHONE urcha in ¢ tu  flu

INVITATION TO BID

FOR: Purchase and In tall tion, Service and Repair of Overh ad Doo
DATE: September 16, 201

DEPT: F're Rescue

BID NUMBER: 2015-295

THIS IS NOT AN ORDER

Bids will be opened and publicly read aloud at City Hall, 121 S.W. la ler Ave., Stuart, FL t
2:30 pm on Wednesday, the 30" day of September, 201 . Bids must be SUBMITTED ON
THE desired.

Please attach this completed form as the top sheet for all bids submitted. B’d bonds, if required,
may be in the form of a Surety Bond, Cashier's Check or Certif'ed Check (checks payable to The
City of Stuart).

Bidder's Name Dy R.Teil

Comp ny Name CustirteAs (loice CACALL Deids d'o/'ems, Zak
Street Address 206 VW Quck. //eN)’?;/ WAy

City, Sta e, Zip S7uhntl, Ft, 34999

s d d
Total Gro p1 §.825.% Total Group2 $& ¢12. & Total Group3 $25, 66.*

Total Overall Amount $ 82,703, 1

t is the intent and purpose of the City of Stuart that this Invitation to Bid promotes competitive

bidding. 1t shall be the bidder's responsibility to advise the Procurement Division if any
langua e, requiremen s, etc., or any comb n tion thereof, inadvertently restricts or limits the
equirements stated in this Invitation to Bid to a sin le source. Such notification must be
ubmitted in writin and must be received by the Procurement Division not | ter than five (5)
days prior to the bid opening date.

Hand D 1 v r Mail/Express Bids to:
Stuart City Hall

Procurement & Contracting Services Office
121 S.W. Fla ler Avenue
Stuart, Florida 34994

2015- 95:; Overhead Doo



A2.
A24

A2.8
A2.9

BID SIGNATURE SECTION

Th s sheet must be signed by a person authorized to s'gn for your frm and returned with
your bid. Failure to comply w Il result n disqualifica ion of submittal.

Delivery shallb 2 cor naward. Failure o perform within de ivery d adl ne(s) set
forth in the specif cat ons or any other contract document shall constitute def ult.

Section Not Used

The City reserves the ri ht to r j ct any or all bids, without recourse, to wa ve
t chnicalities or to accept the bid which in 1ts sole judgment best serves the interest o the
City. Cost o  bmittal of th's bid 1s considered an operational cost of the bidder and
shall not be passed on to or be borne by he City.

Goods, s rvices, supplies 0 equipment cover d in the speci icat'ons shall be delivered
F.O.B. Destin tion.

The City may accept any item or group of it m on any bid unless the offeror qualifies
h1 b'd by specific | mitations.

Bidders are requesed not to contact the City Commission, equesting/evaluating
Departments or Divisions from the time of the issuvance of the solicitation or
advertisement throu h award recommendation postin , unless otherwise set forth in a
solicitation. Any questions from bidders or evaluatin Departments or Divisions will be
n wered throu h the Procurement Division.

If not bidd'n any or all items, please so state.

Bidders are expected to examine the spec fications, delivery schedule, bid prices,
extensions and all instructions pertainin to su plies nd services. In the event o
extens on error(s), the unit price will prevail and t e Bidder's total offer will be corrected
accordin ly. In the event of addition errors, the extended totals will prevail and the
Bidder's total will be corrected accordin ly. Bids havin erasures or corrections must be
initialed in ik by the Bidder.

A2.10 Failure to comply with these instructions may result in disqualification of your bid.

CiusTomed s, (A cc GARAGE Dooks & OfwedS, EV.  1G5efT 215~ DRYelt@ L Ve. Cdr
F rm Name Date ma | Address
/’ o (71265 /4 off e (771)35'0 3390 cet?!
thorized $/gnature Tel phone Number
(Manual)
Donltid> R.Jew ) 60 (772)3¥2-9923
Name/Title (Please Print) acsimile Number

Any questions re ardin this Invitation to Bid should be addressed to the Procurement &
Contractin  Services Office, City of Stuart, Florida. Contact Purchasing: Email:
urchasin  cistuart.flu. and Fax  (772) 600-0134.

2015- 9 : Overhe d Doors c



Customer's Choice Garage Doors & Openers

706 NW Buck Handry Way
Stuart, Fl. 34994

FAX - (772)382-0923
Phone # (772)206-0136 drjett@live.com

Name / Address

Chty of Stuart Fire Stations

121 SW Flagler Avente
tuart, Fl. 34994

Dapt. of Financlal Services

Description

FOR FIRE STATION1 800 MLK BLVD - Furnish Cookson 20 gauge 14x14
rofling steel doors standard finish (powder coat extra) Mlaml Dade
rated with 160,000 cycle springs 25 cycles per day. Bottom bar,
guldes, brackets, and hood to be powder coated same standard color
as door,

Furntsh MGH7511 motors 3/4 hp slide holt operable one side with
motor Interlock, NEMA 1 photo eye entrapment and NEMA 1 surface
maount ptsh button statlon.

Labor to Install Cockson 14x14 door and motor

Forklift rental one day for each door and motor

Fumnish Cookson 20 gauge 10x10 rolling stee] door standard finlsh
{powder coat extra) Mlaml Dade rated with 100,000 cycle springs 25
cycles per day. Bottom bar, guldes, brackets, and hood to be powder
coated same standard cofor as door.

Furnish MGH7511 motors 3/4 hp slide bolt aperable ono side with
motor interlock, NEMA 1. photo eye entrapment and NEMA 1 surface
mount push button station.

Labor to install Cookson 10x10 door and moter

Forklift rental one day for each door and motor

FOR FIRE STATION 2 1100 SE MONTEREY RD. - Fumish Cookson 20
gauge 13x13 rolling steel doors standard finish {powder coat oxtra)
Mlami Dade rated with 100,000 cycle springs 25 cycles per day.
Bottom bar, guldes, brackets, and hood to he powder coated same
standard color as door.

Furnish MGH7511 motors 3/4 hp slide bolt operable one slde with
motor Interlock, NEMA 1 photo eye entrapment and NEMA 1. surface
mount push button statlon.

Labaor to Install Cookson 13x13 door and motor

Forklift rental one day for each door and motar

Permitting and Inspections for 11 doors

Please aign and return via e-mall as verification of acceptance.

2
2
n

Rate

Subtotal

Sales Tax (0.0%)

Total

Date

9/23/2015

3,678.00

1,648.00

950.00
450.00
2,638.00

1,848.00

950.00
450.00
3,188.00

1,648.00

950.00
450.00
300.00

Estimato #

1703

Project

Total

29,424.00T

13,184.00T7

7,600.00T
3,600.00T7
2,638.00T

1,646.00T

950.00T

450.00T

6,376.00T

3,296.00T

1,900.00T
900.00T7
3,300.00T

$75,266.00

$0.00

$75,266.00



F. BID SCHEDULE

In accordance with the terms, conditions and specifications, the undersigned bidder hereby
submits the following prices for supplying The City of Stuart with the goods and/or services
called for in ITB #2015-295. Bidders may only submit one bid.

GROUP 1 - PREVENTATIVE MAINTENANCE (PM)

Item Description/Location QTY UOM ANNUAL TOTAL PRICE
No. PM/INSPECTION (Qty X Unit Cost=)
UNIT COST
i Fire Station No. | 9 Each $ 75‘ gs s 675 go
2 Fire Station No. 2 2 Each $ 75,2 S /So. ae
Group 1: Preventative Maintenance Annual Cost (Items 1-2) | § 5’25" L

GROUP 2 - REPAIR/SERVICE CALLS

All rates quoted shall include travel means, labor and any and all equipment and tools required. All disposal charges
should be included in the contractor’s overhead. There shall be no charges to and from the City work sites. The City
will pay a minimum 1-hour of service for repairs performed. Contractor shall round to the ¥: hour for all work
performed in excess of an hourly increment.

Also include labor rate during normal working hours (standard hourly rate) and a maximum response time; and
services rendered after working hours (overtime hourly rate).

» Regular Time/Non-Emergency: Mon-Fri, 8am - 5pm
> Overtime/After Hours: Weekends (Sat & Sun), Mon-Fri, 5:0fpm — 7:59am, including Holidays
Item No. Description Hourly Labor Estimated TOTAL PRICE
Rate Hours (Rate X Hrs=)
Labor, Technician:
! J ' $ de 10 $ =
Regular Hourly Rate / 0; - /, 0.{ 0.
Labor Technician:
2 b3 =0 5 s d
Overtime/After Hour Hourly Rate /57 = 287 5=
3 Labor, Mechanics Helper: $ . 10 $ g5
Regular Hourly Rate $d.=— $d9.
Labor, Mechanics Helper:
4 $ 13 5 $ ad
QOvertime/After Hour Hourly Rate 7.": 3 25
Labor, Electrictan
5 ’ b 4 $
Regular Hourly Rate /U/ # n / 9
Group 2: Estimated Annual Cost (Items 1-5) | § 27 2. b}
GROUP 2A - ANNUAL PARTS AND MATERIALS (P&M)
City’s Estimated Annual Parts & Materials Expenditure £3,000.00

Company Name:ZsSléme4 5 chuice GAthye Ddons OFeried S, FHE,

ITB #2015-295: Overhead Doors

Page 22




B dder are to provide a percentage markup of cost for parts and materials. o,
Percentage Mark-Up ( Not to exceed 10%) / D

Group 2A - Total Estimated Annual Expenditure P&EM X% )| § 3300 , 0
ri

Group 2 + Group 2A - Overall Total | § 6,012, s

GROUP 3 - NEW INSTALLATION / REPLACEMENT OF
EQUIPMENT AND LABOR (E & L)

Item Description/Door Typ QTY uvoM UNIT COST TOTAL PRICE  (Qty

No X Unit Cost=)
Seres 10004 X 1) 37062 |S208.%

" smemoooxi | T Psaw® |® se50.”
Sories 200 (X 1) s |S092.%

Group 3: New Installation/Replacement Annual Cost (it s1-3) [ $ 7{ 246 22
;! .

Group I: Preventative Maintenance Annual Cost | § 8 75 és

Group 2: E timated Annu  Labor Cost + Parts & Material | § G012 se
012,

Group 3: New Install/Replace ncludin E&L | § 7-(’ 246G 'ﬂ

OVERALL ANNUAL TOTAL (Groups 1-3) | § ) /43 9.
103,

Preferred method of payment is by the City Purchasin Card (VISA). DO YOU ACCEPT THE
PURCHASING CARD (VISA)”? Yes 4 No ]

All Prices will remain firm for a period of forty-five (45) days from the date of Bid opening.

The City of Stuart offers bidders who commit to acceptin the Purchasing Card, noted above in
the Bid Schedule as payment method, a on p rcent (1°0) redu tion in their bid price for

valuation purposes only. When evaluating prices submitted by bidders in response to this
solicitation, th total offered price of a bidder committed to accepting the Purchasing Card will
be reduced by one percent, the resultin number is then compared to the other bidders’ offered
price. If the committed bidder is awarded the contract, the award will be at the or ginally bid
pric .

The undersigned bidder hereby c rtifies that the invitation to b d has not been altered in any
manner; and that bidder has received all the Addenda listed below and has incorporated them

015-295: Overhead Doors




teo o0 a
p rtmento S

I certify from the records of this office that CUSTOMER'S CHOICE GARAGE
DOORS & OPENERS INC. is a corporation organized under the laws of the
State of Florida, filed on December 30, 2010, effective December 30, 2010.

The document number of this corporation is P11000000051.

I further certify that said corporation has paid all fees due this office through
December 31, 2015, that its most recent annual report/uniform business report
was filed on March 20, 2015,, and that its status is active.

I further certify that said corporation has not filed Articles of Dissolution.

Given under nty hand and the
Great Seal of the State of Florida
at Tallahassee, the Capital, ths
the Twentieth day of March, 2015

Secretary of State

Frackm Nuomber: CCO065478760

'Fo authenticate th's certificate,visit the following site,enter this number, and then
follow the instructions dasplayed.

https://services.sunbiz.org/F lings/CertificateQfStutus/Certificate \uthentication




CUSTO-2 OPID: SP
DATE {MMIDDIY ¥Y¥¥)

—
ACO ID»
h - CERTIFICATE OF LIABILITY INSURANCE 0912312015

THIS CERTIFICATE 18 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
PRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,
PORTANT: If the certificate hol er Is an ADDITIONAL INSURED, the policy{ies) must ba endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditicns of the policy, certaln policies may raqui & an endorsemant. A statement on thig certificate doss not confer rights to the
certificate holder in lleu of such sndarsement s .

PROD#CER o wasg:  Susan M. Caldwell Panazze CPCU
ig; W?Esg‘gi%uz venue, Ste A s431:4-935-4):qu No : 813-935-0806
ampa . Suet suU .
Susan M, Caidweli Panazze CPCU sooress: Suel  Rone Insurance.com
INSURE 8 AFFORDING COVERAGE NAIC #
wsyrer A Scottsdale Insurance Com an 41297
INSURED Customer's Cholce Garage Doors iNnsurer B : MAPFRE Ins Co of Florida 34932
& Openers Inc INSURER C
Donald R. Jett, CEO )
706 NW Buck Hendry Way INSURER D :
Stuart, FL 34984 INSURER E :
INSURERF :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;: ]
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSUURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAWS.

R TYPE OF INSURANCE &W POLICY NUMBER J&ﬁ%ﬁ%‘ Tﬁﬁﬂ%ﬁ% LIMmTS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| cLamsmmoe [X ] occun X | lcPsz184117 0416/2015 | 0411672016 | phe) =0T T L [ 100,000
- WED EXP {Any one parsan) $ 5,000
- PERSONAL L ADVINGURY | § 1,000,000

GEN'L AGGREGATE LIMIT APPLIE GENERAL AGGREGATE $ 2,000,00

POLICY D s D L PRODUCTS - COMP/CP AGG | § 2,000,000

OTHER $
g:r)ﬂmmoau.e LIABRITY COVBIED SNGLE TR |5 ,000,000!

X | any auto 4150130009097 10/24/2014 [ 10/24/2015 | BODILY INJURY (Per person) | §

: l_.r WHNED isgggUL BOOILY INJIRY (Per actident{ $

_J HIRED AUTOS BN FROPERTY DAWAGE :

$

|__|UMBRELLALS | | occ ! EACH OCCURRENCE $

EXCESS LiAS CLAINS MAD l AGGREGATE $

o RETENTION § | 5

R e 18"

o M%MBEE%%EE@%%G cutve D NIA E.L. EACH ACCIDENT $

(Mandatory in NH) EL DISEASE . €A EMPLOYEE] ¢

£s NOF OPERATIONS below: E L DISEASE . FOLICY LIMT | §

'ESCRIPTION CF OPERATIONS | LOCATIONS | VEHCLES (ACORD 101, Addittonal Remarks Schedule, may be attached if more gpace ! required)

:ERTIFICATE HOLDER CANCELLATION
CITYSTU

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES 8E CANCELLED BEFORE
THE EXPIRATION DAYE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,
Clty of Stuart N

Dept of Financial Services
Procurement & Contracting Srv
121 SW Flagler Avenue Ausons ™ Camagye

[Stuart, FL 34994
© 71988-2014 ACORD CORPORATION. All rights reserved.
CORD 25 (2014/01) The ACORD name and (ogo are reglstered marks of ACORD

AUTHORIZED REPRE  NTATIVE




) ]
ACORD
V

rrooucer SUNZ Insurance Solutions, LLC.

¢lo TLR of Bonita, Inc

700 Central Ave

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
PRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
PORTANT: If the certificate hoider Is an ADDITIONAL INSURED, the poiicy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain pollcies may require an endorsement. A statemant on this certificate does not confer rights to the
certificate holder In lleu of such endorsement s .

ID. (TLR)

Sui e 500

St. Petersburg, FL 33701

INSURED )
TLR of Bonita, Inc
EnterpriseHR
700
St. Petersburg FL 33701

COVERAGES

entral Avenue Suite 500

CERTIFICATE NUMBER: 26573169

DATE (MMDONVYYY)

912412015

NAM : Aimee Gra

PHONE 727-520-7676 x 222 A g 727-525-3862
E-MAIL

INSURER 8 AFFORDING COVERAGE NAIC #

INSURER A : SUNZ Insurance Company 34762
INSURER B: Aspen Re - Londaon - Best Rating "A”
nsurer ¢ : Catlin Syndicate - Lioyds - Best Rating "A"

INSURER O ; Brit Syndicate - Lioyds - Best Raling "A"

INSURERE :

INS RERF:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

{

ADDLSUBER PGOLICY EFF
'l'."rs; ] TYPE OF INSURANCE INSD WD POLICY NUMBER I W e
COMMERCIAL GENERAL LIABILITY EACH QCCURRENCE $
"DAMAGE TO RENTED
CLAIMS-MADE OCCUR | PREMISES. (Fa ocourrence) 1§
MED EXP (Any one person) $
PERSONAL & ADVINJURY [ §
GENL AGGREGATE LIMIT APFLIES PER: GENERAL AGGREGATE s
poLICY Y% Loc PRODUCTS - COMPIOP AGE | $
| | omEr: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY | {2 socident $
ANY AUTO BODILY INJURY {Per parson) | §
ALL OWNED C DULED ;
o RORERTYERHAGE T
HIRED AUTOS  { AU OS ! (Per accident) $
s
UMBRELLA LIAB I OCCUR EACH QCCURRENCE $
EXCESS LIAB ) CLAIMS-MADE AGGREGATE $
{oep | RETENTION $ = $
A |WORKERS COMPENSATION WCP 00000901 11 6111201 6/1/2016 R oTH-
AND EMPLOYERS' LIABILITY YiN s Re ] 1%
ANY PROPRIETOR/PARTNER/EXECUTIVE £.l. EACH ACGIDENT $ 1 000,000
OFFICER/MEMBER EXGLUDED? NI1A
{Mandatory In NH} E.L. DISEASE - EA EMPLOYEE] § 1, 00,000
If yas, describe under
SCRIPTION OF OPERATIONS below £.L. DISEASE - POLICY LIMIT ] [ 1, 00,00
B |Workers Compensation This is for informeational purpo
C |Excess Coverage and nothing shall create any right
D under such reinsurance.
DESGRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schadule, may be aitached f more space Is raquired)

Coverage Provided for all leased employees but not subcontractors of. Customer's Choice Garage Doars & Openers, Inc

Client Effective. 1/13/2014

CERTIFICAT HOLDER
7452

City of Stuart Depariment of Financial Services
rocurement & Contracting Services Division

1 SW Flagler Ave.
Sluart FL 34994

ACORD 25 (2014/01)

CANCELLATION

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

S,

Glen J Di tefano
© 1888-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CITY OF STUARI e
10582 27003 090220

ituar;§ LOCAL BUSINESS TAX RECEIPT

2014-2015 TAX YEAR BEGINS OCTOBER 1 AND ENDS SEPTEMBER 30.

PAYMENT CCTOBER 1 CONSTITUTES VIOLATION

ISINESS 3
wee . DEPAIR/SERVICE W/SHOP OF CITY CODE OF ORDINANCES
JETT, DONALD This focal busingss tux jecaipl Woas not penit e hoder ro operate in vigiation of any City
law. grdindnca, or regulation. Any changes « lacalion or ownership must be approvad
A 706 NW BUCK HENDRY WAY by the City Licanse Soclizm, aubjacl 10 2o wng rest ) Lans  This receipt dues ot Constitiate
CATION an enoorseman, spproval, or disappraval of tha holdor’s skill or cainpetanca or of the

comgliance o non-cemebence of the holder with other lnmws, regulahicas, ur standards,

TICTY
nse N/A

sCRIPT REPAIRS & MAINTENANCE GARAG

Local Business Taxing Questions 772-288-5319

PENAL. TRANSFER MISCELLANEOQUS P D
70.00 0 00 0.00 0.00 70.00
CUSTOMER'S CHOICE GARAGE DOORS & OP DATE
Ls:::Ess JETT, DONALD 09/28/2014
AND | 706 NW BUCK HENDRY WAY
%;'?SGS STUART FL 34994 CHERYL WHITE
CITY CLERK

KEEP THIS RECEIPT - NO TRANSFER WITHOUT ORIGINAL RECEIPT

THIS IS NOT AN INVOICE

" IS 1S YOUR LOCAL BUSINESS TAX RECEIPT



%

Martin County Building Department
900 SE Ruhnke Street
Stuart, FI 34994
(772) 288-5482
Fax (772) 419-6935

DEVAULT JR, TERRANCE E
CUSTOMER'S CHOICE GARAGE DOORS & OPE

706 NW BUCK HENDRY WAY
STUART, FL 34594

NOTICE TO ALL CONTRACTORS

NTY, FLORIDA SECTION 43.42 REQUIRES COMPLIANCE

PLEAS BE ADVISED THAT MARTIN COU
E GENERAL ORDINANCES OF THE MARTIN COUNTY

WITH THE FOLLOWING EXERPT FROM TH
CODE

PROHIBITED ACTIVITIES:

43.42R Advertising contracting work in any advertisement to the public in a newspaper or
telephone directory without iIncluding in the advertisement the number of the contractor license

issued to the person or business being advertised.

43423 Operating any commercial vehicle in the course of conducting the practice of
contract ng that fa Is to display the contractor license number of the contractor.

If you have any questions relat ng to the information in th s letter , please contact the Martin County Conlractar's
Licensing Division of the Martin County Building Department.

MARTIN COUNTY, FLORIDA
Contractor's Licensing
! Certificate of Compeatency

GARAGE DOOR - MC
License # MCGDE683 Expires;09/30/2016

DEVAULT JR, TERRANCEE
CUSTOMER S CHOICE GARAGE DOORS & OPE

706 NW BUCK HENDRY WAY
STUART, FL 34994



Address (number, street, and apl. or sulte no.}
70 NW Buck Hendry Way

Requester's name and address {optional)

City, state, and ZIP code

Form W-9 Request for Taxpayer Give F:gﬂ g’ thet
{Rev. August 2013) reque: r. Yo no
Dot of s Thoasury Identification Number and Certification send 1o the IRS.
Intemal Revenue Service
Name {as shown on your income tax retum)
Customer's Choice Garage Doors & Openers, (nc.
-+ Business name/disregarded entity namae, if different from above
§
2 | Check appropriate box for federal tax classification: Exemptions {see instructions):
g O ingividuasote proprietor [ ¢ corporation SComoration [ ] Partnership 1 Trusvestate
§ Exempt payee coda {if any)
% ] Limited liability company. Enter the tax classification (C=G corporation, S=S corporation, P=parinership) & Exemption from FATCA reporting
coda (if any)
f E [J Other (soe instructions) »

Stuart, Fl. 34994

List account numben(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line | Soclal security number
to aveid backup withholding. For individuals, this is your social security number (SSN). However, for a
rasident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TiN on page 3.

Note. If the account is in more than one name, sea the chart on page 4 for guidelines on whose

number o enter.

Part il Certification

Under penalties of perjury, | certify that:

1. The number shown on thig form is my comect taxpayer identification number (or | am waiting for a number 1o be issued to me), and

2. 1am not subject to backup withholding because: {a) | am exempt from backup withholding, or {b) | have not been notified by the Intermal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding, and
3. lam a LL.5. citizen or other U.S. person (defined below), and

4, The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporiing is correct.

Cartification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withhaolding
because you have failed to repart all interest and dividends on your tax retum. For real estate transactions, item 2 does not apply. For martgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement {IRA), anct

generally, payments other than interest and diyi
instructions on page 3.

ds, you are not required to sign the certification, but you must provide your correct TiN. See the

Sign
Here ﬁ.&m'n/

ower G125 /1

Lo
General Instructions

Section references are to the Intemal Revenue Code unless otherwise noted.

Future developments. Tha IRS has created a page on IRS.gov for infonmation
about Farm W-9, at www.irs.gov/w$9. Information about any future developments
affecting Form W-8 (such as legislation enacted after we relaase it) will ba posted
on that page.

Purpose of Form

A person who is required to file an information retum with the IRS must obtain your
correct taxpayer identification number (TIN) to report, for example, income paid to
you, payments made to you in settiement of payment card and third party network
transactions, real estate transactions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or contributions you made
to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN to the person requesting it {the requaster) and, when
applicable, to:

1. Certity that the TIN you are giving is comect (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payse. If
applicable, you are also certiying that as a U.S. person, your allocable share of
any partnership income from & U.S., trade or business is not subject to the

/I/Z/"/ ‘ Ccso)

withholding tax on foreign partners’ share of elfectively connected income, and

4. Certify that FATCA code{s) enterad on this form {if any) indicating that you are
exempt from the FATCA reporting, is correct.

Note. If you are a U.S. person and a requester gives you a form other than Form
W-2 to request your TIN, you must use tha requester’s form if it is substantially
similar to this Form W-9.

Definition of a U.S. parson. For federal tax purposes, you are considered a U.S.
person if you are:
* An individua! who is a U.S. ¢ilizen or U.S. resident allen,

= A partnership, corporation, company, or association created or organized in the
United States or under the laws of the United States,

= An astate (other than a fareign estate), or
» A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or business in
the Linited States are generally required to pay a withholding tax under section
1446 on any faretgn partners’ share of effectively connected taxable income from
such business. Further, in certain cases where 8 Form W-9 has no! been received,
the rules under section 1446 require a partnership to presume that & partneris a
foreign person, and pay the section 1446 withholding tax. Therefore, if you are a
U.S. parson that is a partner in a partnership canducting a trade or business in the
United States, pravide Form W-9 to the partnarship {o establish your U S. status
and avoid section 1446 withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 (Rev. B-2013)



ATTACHMENT D
REFERENCES

Provide three (3) satisfactory ref rences within the past five (5) years of similar complex’ty
nature, and size of this project or s rvices performed for a co tinuous one year period (periodic
services); and one reference with one year e perience with a overnmental Fire Rescue Operation
or an Emergency Rescue Facility that is familiar with emergency response requirements.

#1 REFERENCE

Company/Entity Name: /7, /< { St Lo e

Addres z/, <o (OQHJ St Lo ¢ K1/

City £ mi S Lueio te Lo ZipCode ¢« py

Contact Name: Aq .. Ol€ an T Mvindnne Suoeruls r

PhoneNo (7 z ) 7/ -szzzFax( ) - Email: /'-‘;015 Aol ol pol. € 1,

1 tallatonDate: <7 /3 ;+ Locaton /o (/W

Type of Product Supplied £ 1o Ocors o MoprgService f .. | 7'

@m@r Private Dollar Value of Contract $§ 24 76§ 7 S c g Om

#2 REFERENCES

Company/Ent'ty Name: <. ¢ on tr 4 4 Qs .

Address £ 0 v /9% < 77

Cty Ple 4 4 ,Stae o Z'pCode 2

Contact Name: Kerae { Se eor Title: Ow.. —

Phon No:(9s%“ )Zs1q - 730 Fax:( ) - Emaill .. ¢ ro90: conn

n tall t'on Date: ¥/ 3 a/r- Location £y £ 4 ) 1
Type of Product Supplied .l Sicer Do
-
Governmen lm{? ‘va €) Dollar Value of Contract$ <70 o

#3 REFERENCES

Company/En ty Name: J o Tagera 4 en |
Addres 7. 2 w7yt Sy

City M ..., ,State £ ZipCode 33/ 3
ContactName: Jo ,  (Gn,to0 Title: Prodecs Mo qor
hone No:( 2 ) g 5 - oy ¢Fax:( )} - mill 7 on 0 Y an Conn

Intll tonDat : ¢ F/iqlocton ~  Aireory
Type of Product Supplied (v 2} j ,  F Deoors
Governmental orérTv;lé) Dollar Value of Contract$ "] | yvg

Company Name (us7mels </b: e GAMAGE Dsars Yorew ens, 2k,

015- 95.0ve he d oors P el



ATTACHMENT

SAFETY STANDARDS CERTIFICATION

The undersigned bidder hereby certifies that he or she has or w'll thorou hly fam liarize h m o herself
w th the contents of the C ty of Stuart Safety Standards. The Bidder further cert fies that he o he either
has or will submit fully executed copy o those same S fety Standards to the City Purchasin Mana e
for inclusion in the City’s official public record prior to commenc n  any work on th's project.

Si ed, Se led and W tnes ed inthe r ence of

DATE: 29 $e/7 2844~

D T~

FOR:Cusomed $ Cflo-ce 690) Dast§~+ ofevedy 1ok,

" //M/iné?"’—”

(Wltness) 1 ature)
~ A
. HZ }ﬁk /) <o
(Witness) {Title)
(Corporate Attest by ec et ry)
(Affx S 1)
Sworn to and subscribed before meths JA d yof &_?""l-mb“f 201{ ,

known to me, or identified as ?Cr’_‘:cww\l-_/ KMM

in the City of St Seiet Luic, County of Seaint Loxre  Suteor _ Floride,

Si ed: M“"‘“

Notary Public

My Comm ssion Expires: ) Q/’

01 - . Overhe d Doo

(Affix Seal)

Q‘i‘""" .. David Timpone
5 * Commission # FF164909

f Explre:. OCT 01,2018
o|= . DOT U
LTI IST I-LORIIM NUTAR‘ I.I.C

Pae



SAFETY REPORT
QUALITY PROGRAM

Safety manual can be provided upon request.






Sectlon Page
Safety Check List 21
Freight Receiving 31
Pre-installation 4.1
Guides - Face-of-Wall 51
Guides — Between-Jambs 5.5
Guides — Between-Jambs {Two Angle Guide with Flat) 5.7
Guides — Between-Jambs (Two Angle Guide with Tube) 5.8
Barrel and Brackets - Preparation 6.1
Barrel and Brackets — Ring Attachment 6.2
Barral and Brackets — Bracket Preparation 6.3
Barrel and Brackets — Hoisting and Installing Barrel Assembly 6.3
Motor Operator Installation 74
Curtain Installation 8.1
Curtain Installation — Applying spring turns 8.2
Lintel Seal 9.1
Hood Support Installation 101
Hood, Fascia, and Covers — Hood and Fascia 1.1
Hood, Fascia, and Covers — Hood Splice 11.2
Hood, Fascia, and Covers — Covers 11.3
Torque Specifications 12.1
Ma ntenance Schedule 13.1
Appendix A — Chain Sprocket Adjustor 141
Appendix B — Vinyl Guide Weather Seal 15.1



AHWARN NG

WARN NG

AWARN NG



Freight Receiving SO A

Upon delivery, check condition of components for damage.

If damage occurred in transit, the instaliation should not proceed without authorization.

NOTICE

if the installation praceeds, neither the carrier nor the manufacturer will assume responsibility for replacing the

damaged material.

If the installation is stopped due to damage, do the following:

1. Take pictures of the damage.

2. Do not move material from point of delivery to other premises once the damaged components are
discovered.

3. Do not unpack, if the damage is visible prior to removing packaging, until an inspection is made.

4. |f the damage is found while removing contents from packaging, the packaging material must be saved
until inspection is made.

5. Container and packaging should be retained by consignee until inspection is made.

6. Have components inspected by carrier's representative within 15 days from date of delivery.

7. Consignee must obtain a copy of the Inspection Report.

Returning damaged components:

1. Obtain permission from carrier to return.

2. Route the return shipment via the ldentical carrier(s) involved in the original shipment.
3. Netify the manufacturer when shipment is returned to manufacture plant.

Verlify that all components have arrived. Look for the following:
Job construction drawings featuring different views (elevation, section, plan, etc.)
(2) Guide assemblies; check for guide weathering if included in order
Barrel assembly
Curtain assembly with bottom bar attached
(2) Bracket assemblies
Operator; if not attached to bracket
Operator cover; may not be included in order
Adjusting wheel; if the barrel assembly contains springs
Inertia brake; typically on units with springless barrel assemblies
. Hood and hood supports; may not be included in order
. Hardware
. Misc. items (Reelite, lintel seal, hood baffls, etc.)
. Verify material/finish/color of components matches what is listed on the job construction drawings and/ar
what was ordered.

OO NDO AN

— b ash -l
W N =20

If the delivery is incomplete:

1. Make note on delivery receipt.

2. Note should be verified by driver’s signature.
3. Notify carrier and manufacturer.




Pre-Instatlation ES 10-341/ 4.1

Read entire instruction manual thoroughly. The manufacturer will not be held responsible for any charges

incurred due to improperly installed components.

a. Only trained door systems technicians should perform installation, maintenance, etc.

b. Each unit comes with an individual item number. If the job contains muitiple units, be sure to locate all the
components for each item and separate each.

AWARNING

I_D_o not intercha_rige parts from one door to another.

¢. Find the job construction drawings for the unit being installed and check the dimensions of the opening
against those on the drawings. See Figure 4.1 below.

d. If the opening dimensions differ from those on the drawings, do not proceed, check with
distributor/manufacturer to be sure the correct door is being installed.

e. Check the jambs of the opening for plumb. Check the head/lintel and floor for level. If the unit is to be free
standing, for example mounted to tubes, check the floor and ceiling for level and for adequate mounting
areas at the top and bottomn.

Note: The floor may not be level if a pitched boitom bar is specified.

Work Area:

a. The key to a smooth installation is a clean and well-prepared work environment. Once the components
have been inspected and the job construction drawings have been reviewed; lay out the components in
the order of installation.

b. The opening for the door should be cleaned and inspected for rough surfaces and construction debris.

c. lLastly the mounting hardware supplied with the door should correspond with the surface and construction
features of the opening.

d. The basic assembly sequence is as follows: guides, barrel w/ rings or tapped holes, brackets, motor
operator (if applicable), curtain, bellmouth, stoppers, weather stripping, hood, and operator/adjustorfidler
covers,

LINTEL/HEADER
JAMB
e OPENING
HEIGHT
\ i

OPENING WIDTH
SILL/FLOOR
’,




Guides

ES 10-341/ 5.1

* Face of Wall Units (Figures 5.1 - 5.5):

Note: Determine which guide assemblies are utilized on the unit from the job construction drawings and

compare to the diagrams below."

(- OVERALL GUIDE DIMENSION PLUS GUIDE SETBAGCK —— »=—|
HEEL OF TOE OF
ANGLE ANGLE
r A
I i
-
| WALL
7 [~ SETAACK ‘ FASTENER
N GUIDE
ASSEMBLY PACKOFF
FASTENER
YN
'
— DISTANCE BETWEEN GUIDES = WALL ANGLE
GUIDE INNER ANGLE
GAP .
OUTER ANGLE
Y o -
Y
i~ BRACKET PLATE
i ¥V 3 !
- OVERALL GUIDE DIMENSION PLUS GUIDE SETBACK -
HEEL OF TOE OF
| ANGLE ANGLE
! \|
' i
v
- = SETBACK f WALL
FASTENER
~
WINDLOCK ASSEMBLY
FLAT FASTENER GUIDE
PACKOFF
M~
4 i ~ WALL ANGLE
GUIDE INNER ANGLE
—- DISTANCE BETWEEN GUIDES — =
GAP OUTER ANGLE
f = BRACKET PLATE
' 1

e W Face of Wall “Z" Guide with Windlock Fiat

' The guide assembly may differ from the right to left hand side of the unit. In these cases, follow the direclions for each

particular guide assembly, as well as the job construction drawings provided with the unit.




Guides ES 10-341/ 5.2

OV RALL U DIM NSIONPLU GUID ETBACK

WALLFAST N R

DI TANCE WALL ANGL

BETWE N

GUIDE
ASSEMBLY uID
FA TEN R PACKO F

G ID

INNER ANGLE - HAPED FOR

BRUSH SEAL ATTACHMENT
OUTER ANGLE

BRU H EAL

OV RALLGUD DM N ON |
PLU GUID  TBACK

HEEL OF
TO OF ANGL N
ANGL__

- - ~ WALL
— = SETBACK FA TENER
WALL ANGLE

AS MBLY
i l FASTEN R PECUEL% F

INNER ANGLE
i OUTER ANGLE

GUIDE BRACKET PLATE

—~= DI TANC B TW EN GUIDES

' Formed tainless steel guide assemblies have the same basic dimensions as structural steel guide assemb ies shown.



Guides ES 10-341/ 5.3

OV RALL GUIDE DIM NS ON
LU GUD SETBACK

TO OF HEEL OF
AN L ANGLE
WALL
TBACK FAS NER
WALL ANGLE
“~
AS EMBLY
WIN LOCK ASTENER
FLA GUIDE
INNER ANGLE ~ "A KOFF
~
OUTER ANGLE
DISTANC BETW N GUID o &
GA

BRACK TPLAT






Guides ES 10-341/ 5.5

£\

= Between Jambs Units Four-Angle Guide (Figures 5.6-5.7):

Note: Determine which gufde assemblies are utilized on the unit from the job construction drawings and
compare to the diagrams below."

- OVERALL GUIDE DIMENSION -
INTERMEDIATE
ANGLE
1 |
|
| v y
‘ ‘ WALL ANGLE
GUIDE ~
PACKOFF I ASSEMBLY FASTENERS -
FIRE DOORS HAVE ONE
I8 STEEL WASHER ON EACH
i ' SIDE OF FIBER WASHER |
DISTANCE ‘ : |
- BSLY;EEESN " e , INNER ANGLE WALL
GAP l OUTERANGLE ~ FASTENER
‘, ' 1 La
1 BRACKET PLATE
o
ia f Belw Jambs Four-Angle ( ticle
- OVERALL GUIDE DIMENSION -t
Py
i FASCIA MOUNTING CHANNEL |
INTERMEDIATE /
f ANGLE
—
ASSEMBLY
FASTENER
wi
GUIDE FLR'PLOCK INNER ANGLE
PACKOFF [1 v
] .l
DISTANCE 4 # WALL FASTENER
— BETWEEN -
GUIDES GUIDE
G‘?" OUTER ANGLE
‘ ! “ BRACKET PLATE
! L

Figure 5.7 — Between Jambs Four-Angle Guide with Windfock Flat (Shown with fascia mounting channe
provided for mounting fascia.}

' The guide assembly may differ from the right to left hand side of the unit. In these cases, follaw the directions for each
particular guide assembly, as well as the job construction drawings provided with the unit.




Guides ES 10-341/ 5.6

1. Remove the bellmouth from the guide by removing the bolts that anchor the bellmouth to the wall angle.
Loosen the first bolt closest to the bellmouth on the guide.

2. Certain guide assemblies may have to be disassembled in order to mark the location of the wall fastener
mounting holes, and in order to fasten to the wall. The four angle guide assembly may be too bulky to
manem:er or too compact to allow sufiicient access for the tool(s) required to apply the necessary
tarque.

3. Measure the "Opening Width", or the distance between jambs, and compare with the job construction
drawings provided. If this distance is not equal to the job construction drawing dimension, do not
proceed!! Be sure the comrect unit is being installed. Contact the project manager.

4. Determine where the fascia of the door will
be located with respect to the header /
lintel (if one exists) and the jamb.

5 Ifa hr(aaderl!inte! egtists, §eejthe elevation HEA[:_?E; kgg&'g ‘ \
view of the job construction drawings to
determine if the door is to be placed e Mg::méf 1
against the header as shown below. if so, '
project a plumb line from the header to the
floor. Mark the floor at this location. l

6. if a header/lintel does not exist, or if the MARK THE FLOOR
door is not going to be placed against the TCQ LOCATE THIS
LEG OF WALL ANGLE

header/lintel, contact the project manager
to determine where the door will be ,
located. Mark the floor at this location and = ' : et
scribe a plumb line up the jambs.

7. Stand the guide/wall angle up to the wall, holding the bottom of the guide on the mark while making the

guide plumb. Mark the location of the wall fastener mounting holes.
8. If possible, check the “Distance between Guides” 2 dimension at this time.

NOTICE

if the “Distance between Guides” dimension does not equal the dimension on the job construction
drawings, STOP. Check the guide dimensions against those on the job construction drawings to be sure
the correct guide is being installed. If so, repeat the previous steps and check the “Distance Between
Guides” dimension again.

9. If the guide is attached to the wall with fasteners, drill mounting holes for the wall fasteners and fasten the
guides / wall angle with the hardware provided. Check the job construction drawings for the wall fastener
required. Tighten the wall fasteners fo the recommended instaliation torque in the Torgue Specifications
Tables in Section 12.

10. If the guide is attached to the wall by welding to structural steel, see the job construction drawings for
details on weld location, type, pitch, size, etc.’

11. Reassemble guides if necessary.

12. Adjust the guide gap if necessary.

! In some instances where there is a mounting member, such as a structural tube (not provided by door manufacturer}, the
guide may be fastened to the mounting member and then the entire assembly is stood up and mounted in place together. If
the guides are too heavy to stand up fully assembled, the guides will have to be disassembled to be installed.

2 The “Distance between Guides” dimension may be faken from the tip of the inner or outer angle, depending on which angle
exiends further into the opening. See the job construction drawing of the guide detail.

? Minlmum recommended weld rod: AWS AS5.1, Grade E-70.
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NOTICE

Guide gap is critical and must be verified. Check the job construction drawing to determine what guide
gap is reguired for the unit.

13. Preload the assembly fasteners per the torque recommendations in the Torque Specifications Tables in
Section 12.

Between Jambs Units Two-Angle Guide with Flat:

Note: Determine which guide assemblies are utilized on the unit from the job construction drawings and
compare lo the diagram below.

FASCIA CLIP
ANGLE

INNER ANGLE

GUIDE ‘
PACKOFF '

DISTANCE GUIDE
— BETWEEN L GAP
GUIDES

FLAT
OUTER ANGLE

ASSEMBLY/WALL
FASTENER

BRACKET PLATE - -
== OVERALL GUIDE DIMENSION — =

Figu .9 — Belwee xmbs Two-Angle Guide with Flat

1. Measure the “Opening Width” or the distance between jambs. Compare with the job construction
drawings provided.

NOTICE

If this distance is not equal to the job construction drawing dimension, do not proceed!! Be sure the
correct unit is being installed. Contact the project manager.

2. Two-Angle Guides with Flats cannot be assembled prior to attachment. Since the wall fastener is also the
assembly fastener for this type of guide, the entire assembly will have to be installed at once.

3. Determine where the fascia of the door will be located with respect to the headerilintel (if one exists) and
the jamb. See Figure 5.10,
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4. If a header/lintel exists, see the elevation view of the job construction drawings to determine if the door is
to be placed against the header. If so, project a plumb line from the header to the floor. Mark the floor at
this location.

5. If a headerflintel does not exist, or if the door is not going to be placed against the headerflintel, contact
the project manager to determine where the door will be located. Mark the floor at this location.

6. Hold the flat against the wall at the marked location and make sure it is plumb. Mark the wall fastener
hole locations on the wall construction using the flat as a template.

7. Dl holes in the wall construction.

8. Pre-assemble the inner and outer angles with the flat and stand them upright against the wall
construction. Fasten the assembly to the wall.

9. Do not attach the belimouth at this time.

* Between Jambs Units Two-Angle Guide Mounting to Tubes:

Note: Determine which guide assemblies are utilized by the unit from the job construction drawings and
compare o the diagram below."

i
INNER ANGLE
-~
SADDLE FASTENER
ASSEMBLY FASTENER o
\ U
OUTER ANGLE
s BRACKET PLATE N
PACKOFF
DISTANCE i -
— BETWEEN - [ SADDLE
GUIDES GUIDE —
GAP TUBE -
| !
!
- OVERALL GUIDE DIMENSION -

1. Measure the “Opening Width", or the distance between jambs. Compare with the job construction
drawings provided.

NOTICE
If this distance is not equal to the job construction drawing dimension, do not proceed!! Be sure the
correct unit is being instailed. Contact the project manager.

2. Two-Angle Guides Mounting to Tubes are usually supplied with the inner and outer guldes already
attached, and can usually be installed as one unit. For larger units, installing the tubes with the guides
attached may prove difficult. The tubes may need to be installed without the inner and outer angles
attached. If you feel this is the case, remove the inner and outer angles at this time,

! The guide assembly may differ from the right to left hand side of the unit. In these cases, follow the directions for each
particular guide assembly, as well as the job construction drawings provided with the unit.
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3. Determine where the fascia of the door will be located with respect to the header/lintel (if one exists) and
the jamb. in this configuration, the fascia mounts to clip angles located on the front of the bracket. See
Figure 5.11.

HEADER / LINTEL -
LINE ABOVE -

FASCIA MOUNTING = |
CLIP ANGLE

MARK THE FLOOR TO
LOCATE THIS SIDE OF TUBE

\ g CHP ANG
Note: If the door has mixed guides (face of wall on one side and between jambs on the other) refer to the
job construction drawings lo determine how to install the guides so the guide openings are aligned and
flush with the fascia.

4. If a header/lintel exists, see the elevation view of the job construction drawings to determine if the door is
to be placed against the header. If so, project a plumb line from the header to the floor. Mark the floor at
this location.

8. If a headerflintel does not exist, or if the door is not going to be placed against the headerflintel, contact
the project manager to determine where the door will be located. Mark the floor at this location.

6. Locate the Tube Saddles (brackets used to constrain the tube at the bottom). There are two types of
saddles: standard saddles and inverted saddles. Both utilize the same steps for installation. The
difference is the mounting flange.

Note: If bottom bar locking is provided, be sure to orient the saddles as not to interfere with the throw of
the slide holt. See Figure 5.13.

MARK ON
FLOOR PLUMB MARK HOLES
WITH HEADER -\ FOR SADDLE
\
THROW OF sLioE oLt (/)
REGULAR SADDLE INVERTED SADDLE = -
(MOAT COMMON)

7. Use the mark placed on the floor in the previous steps, to locate where the saddle will be and mark the
hole locations by placing the saddle on the floor. See Figure 5.13.

8. Double check the width dimensions provided on the job construction drawings, then drill holes for the
saddle fasteners.

9. Install saddles using the provided hardware.




Guides ES 10-341/ 5.10

10. Guides mounting to tubes, sometimes require the use of a slip joint. There are (3) mounting styles for slip
joints, as detailed in Figures 5.14, 5.15 and 5.16. Refer to the job information to determine the correct
mounting style for the unit. Locate the Slip Joint Mounting Member(s),

Note: If the unit does not have slip joints and the top mounting for the tube is not provided by the
manufacturer, install as recommended by supplier, then proceed to Step 15.

11. Use the job information and the marks made in the previous steps to determine the correct Slip Joint
Mounting Member location. Install using the provided hardware. Use only enough fasteners to hold the
Mounting Members securely in place (2), as they will be removed in a later step.

12. Determine the required tube length. Refer to Figure 5.14, 5.15 and 5.16, depending on which
configuration you are installing.

a. Measure from the “Floor to Slip Joint Mounting Member” as shown in the corresponding figure below.
Record this measurement.

b. To allow for expansion, the steei tube will need to be cut short. To determine the required “Expansion
Allowance”, round the measurement taken in the previous step up to the nearest foot increment.
Muttipiy the rounded value by 1/8 in/ft. Refer to the table below for examples:

Floor to slip
joint mounting 9 10 11 12 13 14 15 16 17 18 19 20
member (ft)
Expansion
Allowance (in) 118 | 11/4 | 13/8 ) 11/2 ) 158 | 13/4 | 17/8 2 21/8 | 21/4 | 23/8 | 21/2

i "H'. foi J s ) i var
c. Calculate the Tube Length:
Tube Length = “Floor to Slip Joint Mounting Member” — “Expansion Allowance”
d. Cut the tubes to the calculated “Tube Length". Make sure you cut the excess tubing from the top.
Otherwise you will cut off necessary mounting holes andfor notches.

Note: If regular saddles are provided, the tube length will have to be adjusted because the tube will
not sit on the saddle flanges instead of the floor. Subtract the thickness of the flanges from the tube
length.

13. Remove the Slip Joint Mounting Member(s). Place the Slip Joint Mounting Members in the tops of the
tubes.

14. Orient the tubes (ensure the guides, mounting holes or notches are facing the correct direction.) Place
the bottom of the tube over the saddle. Stand the tube upright and reattach the slip joint mounting
member using the previously drilled/marked holes to locate. Use all provided fasteners at this stage.
Check that installed tube is plumb.
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FAST N RS AT WALL

!
1/8"Mt. OF H IGHT

FOR EXPAN ION
i
5 MIN.
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FLOOR TO
' SLIP JOIN
TUBE LENGTH MOUNTING
(CUT TO LENGTH M MB R
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FLOOR MOUNTING
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REF. FASTENERS AT WALL
» (SEE SHOP SHEET) ) p
] C ) (

|

1/8"ft. OF HEIGHT
FOR EXPANSION
i /
5 MIN.
EMBEDMENT
Y
FLOOR TO
SLIP JOINT
TUBE LENGTH MOUNTING
(CUT TO LENGTH MEMBER
IN FIELD AS REQ'D)
FLOOR MOUNTING
TUBE SADDLE
#  EASTENERS AT FLOOR
(SEE SHOP SHEET)
o asl FLOOR (EXISTING) ; L
i Lol » ' '

Figure 5.16 — Slip Joint - Floor to Wall with Angle Mounting Assembly

15. If you removed the inner and outer angles in Step 2, reinstall them at this point.
16. Reassemble guides if necessary.
17. Adjust the guide gap if necessary.

NOTICE

Guide gap is gritical and must be verified. Check the job construction drawing to determine what guide
gap is required for the unit.

18. Preload the assembly fasteners per the torque recommendations in the Torque Specifications Tables in
Section 12,




¢ Mixed Guides (One Face of Wall and One Between Jambs):
1. Refer to the job construction drawings for specific mounting information.
2. Follow the steps in the preceding sections for each of the respective guide configurations.
3. Ensure that the guide centers {centeriine of the guide openings) are aligned before proceeding.
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Preparation of the Barrel and Brackets

Note: Check to see if a hood support will be required. If so, refer to the “Hood Support Installation”
section before proceeding fo the barrel and brackets.

1. Refer to the job construction drawings to determine the “coil side” of the opening, or the side of the
opening on which the coil is to be installed. Then determine which jamb wall is your “operator side”, or
side on which the operator is to be installed. The following instructions refer to these directional cues.
Nofte: Unils without operalors (such as push-up units) are still considered fo have an “operator” side.
The shaft and job drawings will be marked with "operator” side regardless of the operation of the door so
that it can be used as a directional cue.

2. Unpack the barrel assembly. Note the markings on the barrel, see Figure 6.1 below.

-—

LH. ADJUST JOB NUMBER

# OF TURNS QPENED f CLOSED l

OPERATOR
[

| ()
F" : ,
(] ()

LIFT POINT

" ALY i y'-'
3. Position the barrel assembly on the coif side of the opening, with the end marked “operator” towards
the “operator side” of the opening. In order to alleviate the ring and bracket installation, place the
barrel assembly on blocks or spacers such that it is elevated off the ground.

Note: Choose sufficiently sized blocks. The barrel assembly should be elevated off the ground
enough that the brackets can be instailed without contacting the floor.

4. Check to make sure the required number of turns is noted on the barrel, as shown in Figure 6.1.
Consult the distributor or the manufacturer if you cannct locate this information. Check that these
numbers match the information provided on the job information. Take note of these numbers, as
access to this information may be obstructed once the curiain is installed.

5. Typically the adjusting wheel is not shipped attached to the barrel. However, if the adjusting wheel is
attached to the barrel, remove by loosening the bolt or set screws that secure the adjusting wheel to
the barrel and sliding the wheel off the inner shaft. See Figure 6.2.
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6. Refer to the job information provided with the door to determine the correct ring type and quantity. if the
unit does not require rings, skip to Step 9. Many larger diameter (8", 10", 12", etc.) barrel assemblies do
not require rings for curtain attachment.

7. Locate the rings in the hardware bag/box provided. Check that you were supplied the correct type and
quantity. (Use Figure €.3 as a visual aid.)

8. Use the information in Figure 6.3 to install the rings.

Note: It is critical that the rings are installed correctly in relation to the coiling direction, or the direction of
wrap as the door travel upward. The rings act as graduated spacers, meaning they increase in diameter
such that the curtain wraps in a consistent and smooth manner. Use the arrows on the figures below to
determine the correct orientation of the rings in refation to the coiling direction.

SP0003 (for 4" barrels) and SP0006 (for 6" barrels) Stamped Rings, and SP0273 Cast Rings:

UPWARD WRAP WITH NYLON PATCH
DIRECTION ~ £
TAPPED INTO BARREL
UPWARD WRAP
DIRECTION 38 LOCK WASHER
7 $P0273
’
SP0003 OR SP0006 |
y P (
3/8 LOCK ra
38 X 1/2 HEX HEAD WASHER
WITH NYLON PATCH, -
TAPPED INTO BARREL L b -

.

Installation:
s  Slip the rings over the barrel, noting direction of wrap, and place over fapped hole in barrel. Insert the 3/8" x %"

hex bolf (with nylon patch on threads) through the ring into the tapped hole in barrel.
= Be sure nings sit straight on barref and lighten the fasteners to minimum 20 ft Ibs of torque.

5P0251 Cast Rings:

UPWARD WRAP LOCATE THE NUE, ON THE
DIRECTION INNER PART OF THE RING, IN
- THE 7/16" DIAMETER HOLE

PROVIDED IN THE BARREL

A
3 38 5Q
[ NUT
2 | {
IBX1 14 P
NuB HEX HEAD \ _
“ 2

SP0251

installation:
+ Use a small pry bar or large standard screwdriver fo spread the gap in the ring by prying between bolt flange

and the nut cradle of the casting (see above).

= Slide the ring over the barrel, noting diraction of wrap, and rotate the ring so the locating nub in the casting
aligns with the locating hole in the barrel.

s Insert the 3/8 square nut info the nut cradle of the casting and the 3/8" x 1-1/4" hex boil through the bolt Range
in the casting and tighten to minimum 20 #t Ibs of torque.

*  Be sure ring sits siraight on barrel.

Figure Ring Installation




9. Locate he brackets. Determine he “op rator” and “adjustor” brackets by referring to Figure 6.4. The
“operator” bracket may vary signi icantly ba d on the operation of the door. The “adjustor” bracket will
contain a label wi h spring adjustment instructions.

10. Remove the adjus ing wheel If you haven't previou ly, and slide the adjustor bracket over the inner shaft
of the barrel assembly. Install the adjus ing wheel (see Figure 6.2).

11. Slide he operator bracket over the gear end until the inside face of he bracket s approximately 3 inches
from the edge of the outer shaft. Do not ighten the set screws at this poin, a you may need to adjust
the position of the bracket. You may choose o ins all he dnve sprocket (if present) at this po nt.

Note: Do not ins all the operator until the barrei and bracket assembly is hoisted nto position and
securely f stened to he guide . ins alfing the opera or at this stage will cause the assembly lo be
fopsided and cumbersome, m king 't difficult and potent lly dangerous fo hoist info position,

ADJU OR
BRACKET B ARING
GEAR END
ING
OP RATORBRA K T
AD USTORBRACK T HOOD CLIP ANGLE

Hoisting and installing Barrel Assembly
1. The foliowing methods can be used for haisting them n o place:

« Crane Hoisting. Place a sling or | fting agent under the barrel assembly at the "l ft point” provided on
the b rrel, see Figure 6.1.

e Forkli Hoj ing: Space he forks evenly under the “lift point” provided on the barrel, see Figure 6.1.
Ensure th t he barrel assembly is positioned close enough to he tips of the forks that the fastening
holes in the bracket can be aligned with those of the uides without the forks contacting the wall.
Secure the barrel assembly to avoid the shipping off the t p of the forks.

AWARNING

The addition of brackets may off et he balance slightly from when the “lift point” was marked. Check to
make sure the a semby properly balanced bsfore hoisting

2. Before hoisting, refer to the hardware sheet and ensure that the proper type and quantity of fasteners
were provided for the bracket installation. Measure the d tance between the brackets and compare that
to your wall angles {or between mounting angles if tubes are present). Readjust the brackets as needed
before hoisting.

3. Cen er the barrel assembly betwesn he guides, keepin approximately 2 feet of clearance between the
barrel a sembly and wall/guidas.

4. Raise the barrel assembly up to the approximate bracket mounting level. The brackets should be clear of

he outer and inner guide angles.

Note: Posilion the brackets in the upright position, with the mounting holes facing the wall, before moving
the assembly tawards the wall. It may be difficult to rolate the brackel when in close to the wall.
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5. Slowly maneuver the barrel assembly towards the guide, and align the mounting holes of the brackets

with those of the wall angles (or mounting angles if ubes are present).

6. Insert the specified bolts and snug tighten, see Figure 6.5.

12° NUT AND 172" DIAMETER FASTENER
! WASHER MASONMRY - SLEEVE ANCHOR
WOOD - HEX HEAD LAG SCREW
& e STEEL - HEX HEAD CAP SCREW |
K4 [ b N [ ] : .
172-13 ROUND HEAD . £
SCQUARE NECK BOLT
7 _-”;. A /‘“5 A
/

&
|

i
" i |

FIRE DOOR BRACKET 1S MOUNTYED 1/4-20 x 8"

ON THIS SIDE OF THE ANGLE LEG, FLAT HEAD

THE BOLT HEAD THEN ENGAGES MACHINE SCREW
THE SGUARE HOLE IN ANGLE

BETWEEN JAMBS WITH FLAT,
TO MASONRY, WOOD, CR
STEEL WALL CONSTRUCTION

FACE OF WALL OR BETWEEN
JAMES FOUR ANGLE GUIDE

Figure { Bracket Mounting Configurations and Hardwar

7. Check to see that the barrel is positioned properly between the brackets. That is, so that the proper

1127 NUT AND
WASHER

{
172-13 ROLIND HEAD
SQUARE NECK BOLT

yar M
ye I
=] S
‘J - A (
|
BETWEEN JAMBS WITH TUBE

amount of space Is allowed between the barrel and the brackets. Typically the space is equal at both the

operator and adjustor side. Adjust as necessary.
8. Place a level in the center of the barrel. If the shaft is not level:

= Check the dimensions of the brackets from the top of the bracket to the center of the barrel.
¢ Verify that the bracket mounting fasteners are the same distance from the top of the bracket.
a. If the dimensions are not correct, contact the Service Department.
b. If the dimensions are comect, the floor may be out of level, causing the bracket mounting holes in

the guides to be out of alignment.

9. Fully tighten mounting boits to the torque specifications in this manual. See Torque Specification Tables

in Section 12.

,Proper pretension of the bracket mounting bolts will benefit the life of the bolts and brackets.

10. If the adjusting wheel was not previously installed, install it now. Do not install the adjustor pin yet.
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Motor Operator Installation (if required):

1.

2,

Unpack the motor operator from the shipping box and retrieve the Operator Mounting Brackef and balts

provided in the kit.
There are several motor mounting configurations that can be formed with the supplied components.

Refer to the shop drawings and components supplied with the kit in order to identify the specific style of
mounfing ordered for the unit. Some of the types of mounting are:

Vertical Bracket

Vertical Bracket Mounting With Tight Headroom
Wall Mounting

Herizontal Top of Coil

Horizontal Front of Coil

Horizontal Upside Down Front of Cail

Vertical Tube Mounting

Vertical Tube Top of Coil

Mount the operator mounting bracket to the operator using the supplied fasteners.

Mount the operator mounting bracket to the operator bracket according to the shop drawings using the
supplied fasteners.

Install controls and wire the operator. Refer to the wiring diagram provided with the operator for proper
connections and voltages. The controls shauld be installed in an area from which the door/opening is
clearly visible. This will allow an individual operating the unit to make a visual inspection of the opening
for any obstacles or other potential hazards before setting the door into motion.

Nota: Do not attempt lo set the upper and lower limits until the curtain is installed,

Attaching Additional Bracing (if required):

1.
2.
3.

Attach a clip angle to the operator mounting bracket and the bracing angle to the clip angle. Snug all
boits.

Mount the other supplied clip angle to the bracing angle and swing the bracing angle to the wall or
structurat support.

Align the mounting face of the clip angle with

the face of the wall, mark and drill 2 mounting CLIP ANGLE ggfgﬁg_?“ Lol 1L
hole for the size of the supplied mounting ATTACHMENT "y,
fastener, and secure the clip angle to the wall

with the fastener. ) ;;‘Eussigﬁfl;o
Square the operator-mounting bracket, THESE HOLES - H.P. OPERATORS
adjusting the bracing angle as necessary, and TOBE USED _ ¥ P

- ; THRU 2 HF, i
fl..llly tighten all the mounting bo_lt_s. OPERATORS N
Lift the motor operator into position on the
mounting bracket and align it with the \ MOUNTING HOLES
appropriate hole patitern. See figure below ] TO OPERATOR SIDE

7N BRACKET {4)

for operator mounting details.

Insert the fasteners included in the kit from the
bracket side first into the mounting foot of the
operator and tighten the nuts with lock
washers. f J al Ope Bracing

r 7

Note: All mounting bollts are supplied with
nuts and lock washers.
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= Curtain Installation

1
2

3

S

10.
1.

i2.

13

Remove the stoppers from & guides, or pos tion hem so they do not protrude into he opening.
Open he curtain packag ng. i.eave the plastc tr ps that keep he curtain from uncoiling in place. It may
alsc be benefic’al to ieave some of the packaging under he curtain to protect the fimsh durng n tall tion,
The coil will be provided w h the top of the curta n on the outside, thus leaving the fastening sections
exposed. Position the coil on he floor between the guides so hat the open end of the astening sections
f cng up and nearer the wall.
Remove the ou er guides.
Locate the curtain attachment hardware
provided with he unit. Refer o the job
nformat on to ensure you have the correct type
and quantiy.
Lift the coll until it is just below he shaft. Using
appropriately ra ed ropes or s raps, sling the
coil from the shaft as shown n Figure 8.2.
R move the plastic strapping securing e coil
at his point.
Uncail the curtain enough for he fasten n
section to reach the attachment poin s on the

shaft. Fasten them by aligning the fasten ng APPLY 20 FT-LB
section with the hole in the ring or shaft OF TORQU TO H
respectively, and fasten us ng the provided FASTENING SECTION BOLT.

hardware (See Figure 8.1). ifthe curtan1 too

heavy to uncoill by hand, use he me hod

de cnbed in the following st p to get the

stening sec ions in position.

Unco ling a slung curtain using the operator/adjust ng wheael:

« For uni s with operators, use he hand chain, crank or override feature of the motor to rotate the shaft
in the “open” d rechon. Be sure not to overrun he limits of the motor. The upper mator limit may
have to be adjusted fo reel the entire curtain onto the shaft. Make sure the adjust ng wheel is not
pinned in place for this operation and that the shaft spins freely, so as to not backwind the springs.

s For push-up uni s, turns can be added o he adjus ing wheel in order o assist in rotating the shatt.
Keeping count of the turns added to he spring at his stage will save installation t me later.

Continue to ro ate the shaft, reeling he cu in out of the sling and onto the shaft un | the bottom bar

reaches the bottam of the bracket.

Replace the outer guides.

Feed the bottom bar into the guides and lower the curtain until the bottom bar is below the stopper

location.

Since there is no spring tension @
hold ng he curtain open, he @
curta n may fall if released. | he
operator cannot be used to hold
he curtain n the open position,
place C-clamps or vice gnps, see
Figure 8.4, on the guides ju
below the bottom bar -or-re t he
bottom bar on the slings used to
hang the shaft in the previous
steps to hold the door open.
Replace the s oppers.
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Applying Spring Turns (not including chain sprocket adjustors):

£ o N oo

NOTICE

Applying more tums on the springs than is recommended will reduce spring life and can cause failure.
Do not exceed the recommended number of tums stated on the barrel or job construction sheets.

Refer to the job information or markings on the shatt for the
number of spring turns required on the unit.

To apply spring charge, remove cotter and stop pin from ADJUSTOR BAR

adjusting wheel. ADJUSTOR CLIP
ADJUSTOR

Note: SAD005 adjustors require the use of an adjustor bar r,

as a stop as well as a 3/8" thick x 2" wide x 30" to 40" long ’

AJ36 steel bars fo apply spring torque. See Figure 8.3.
¥E" THICK X 2° WIDE X 30" TO 407
Using two %" diameter (or greater depending on the LONG A38 STEEL BAR
adjusting wheel) steel rods, approximately 18"-24" long, /
apply spring torque by inserting both rods into adjustor
wheel one above the other.
Rotate wheel in a direction of raising the curtain. Maintain
applied torque with upper rod, while removing lower rod.
RE-insert this rod above the other and continue applying
torque one notch at a time using this hand over hand
procedure until the specified number of spring tums has Figure SAQO pring Adjuste
been applied.
Replace stop pin or bar into adjustor wheel as shown in Figure 8.5 and insert the cotter pin to hold it in place.
The spring should now hold the door in the open position. Remove any devices applied to hold the door in
the open position (clamps, slings, vice grip, etc.)
Check curtain for ease of operation. if the door operates correctly, skip to the next section, if not, continue to
the next step.
Final spring tension adjustment, if necessary, should be increased or decreased with the curtain in the fully
open position. Insert ane [two if necessary] 2" diameter steel rods into adjustor wheael.
Remaove cotter pin and stop pin from adjustor wheel and begin to increase or decrease tension,
¢ Toincrease tension, rofate the wheel in the direction of raising the curtain,
s To decrease tension, carefully rotate the wheel in the direction of lowering the curtain.

. Recheck the balance in ohe notch incremants (one notch at a time). Re-insert stop pin and cotter pin.

Note: if you have difficulfy balancing the door, or the number of turns required to balance the door varies
significantiy from the quantily provided, contact the Service Department.

COTTERPIN
“ A ADJUSTOR PIN
v ADJUSTOR
'] APPLY TURNS TO
THE SPRINGS IN
THIS DIRECTION
%51

N
“— BOTTOM BAR

\ ADJUSTOR BAR {

18" - 24" LONG /
e ",
V4
STOPPER BAR
AND CHANNEL !
PLACE CLAMP OR LY
VISE GRIPS HERE ADJUSTOR BRACKET

Figure 8.4 — Clamping the Guides, Applying Turns iqure 8.5 — Pinning the Adjusting Wheel




Lintel Seal ES 10-341/ 9.1

"Z" Shaped Seal

Note- The Lintel Seal should be ins alled before the hood
nd f scia, and after all other door components are installed

nd opera ional.

1. Clean and in pect the top of the opening where the A
Lintel Seal wil be nstalled. See shop drawings for
deals.
Make the "A” & “B” cutouts to he ends of he B

extrusion(s) according to the dimenstons on the shop
heet to allow for the guide se backs and pack-off.
(See Figure 9.1)

Mark and dnll the mounting holes in the extrus on. Ensure he mountin hole llow sufficient clearance for the
teners being used o attach the lint | seal. The mouning hole hould be paced m ximumof 4
nches apart. Position he holes equally between he front edge of the lintel and the back edge of the
xtrusion
4. Place the lintel seal at he botiom of the ! ntel with the brush contact ng the curtain {in th closed post on) wi h
he bri les pushed to about a 45-degree angle. (See Figure 9.2)

LN L CURTAN
LN MOQUNTING
FA N AN L

Note' Check the lintel brush for proper contact on the door curlain at the edges and in the middle when
the door s both open and closed (mounting extrusion will not sit flush with the corner of the fintel in most
cases). On large doors, toward the center, the,mulli-piece Lintel Seals may have to be angled inward and
trimmed on the edges to follow the bow of the door curtain when closed. (Make sure that the brush stays
n contact w'th the door and that the door does not hif the extrusion when it is fully opened.)

5. Once you determine the correct mounting pas tion of the lintel seal, mark the mounting hole locations on the
header us ng he previously drlled holes n the mounting extrusion as a template,

6. Remove the lintel seal and prepare the mounting hole locations for the proper fasteners supplied with the unit.

7. Replace the lintel se | n the opening and ins rt the fa teners. Make any adjustments the Lintel Seal and
properly orient the multi-piec | ntel seal {if present) and ighten the fa teners.

8. Operate he door and ensure that the lintel eal sustains sufficient con act w th the curtain (The curtain should

always touch the Lin el Seal and not hit the extrusion).



Lintel] Seal ES 10-341/ 9.2

"L"” Shaped Seal

Note: The Linte! Seal should be ns alled before the hood and fascia, and after all other door components are
inst lled and opera ional.

1.

Clean and nspect the top of he opening where the Linfel Seal will be installed. See shop drawings for details.
Mount the angle to he lintel with the correct fasteners according to the wall construction. (Refer to the job
informa ion for he correct loca ion of the angle from the | ntel.)

Note’ Check the lintel brush for proper contact on the door curtain at the edges and in the middle when
he door is both apen and closed. On large doors, loward the center, the multi-piece Lintel Seals may
have to be angled inward and trimmed on the edges to follow the bow of the door curtain when closed.
(Make sure hat the brush stays in contact with the door and hat the door does not hit the extrusion when
it is fully opened)

Place the brush extrusion in place on the mounting angle so the brush makes contact with the door:n he
closed pos tion. (Brush hould be at about a 45-degree angle) Mark the mounting holes loca ions. Before
removing the | ntel seal, scribe a line on he back edge of the extrusion and mount ng angle. This wil! help
ensure the | ntel seal s replaced in the correct location.

Remove the | ntel seal. Dnll the required pilot/clearance holes n the mounting extrusion. The mounting holes
should be spaced at a maximum of 24 inches apart. Pos tion the holes egually between the front and the back
edges of the extrusion, or as needed to line up w1 h the mounting angle.

Replace the lintel seal on the angle using the scribed line as a guide. Mark the mounting holes on the angle
us ng the previously dnlled holes in he mounting extrusion as a template. Remove lintel seal and drill the
required pilot/clearance holes.

Attach the extrusion to the mounting angle with tha propar steners.

Operate he door and ensure that the lintel seal susta ns su icient con act wi h the curtain (The curtain should
always touch the Lintel Seal and no hit the ex rusion).

N L
FAS EN

RETAINER BRUSH

FASTENER  RETAINER

BRUSH

SEAL

Y CURTAIN

LINTEL



Hood Support Installation ES 10-341/ 101

Hood Support installation:

1.

Refer to the job information to determine the type and quantity of hood supports required for your door. Hoad
supports will be noted on the elevation view of the job construction drawings. See Figure 10.1 for hood

support types.

SUPPORT

'
EYEBOLT 4 MOUNTING w
f | ANGLE
!
i
FACE OF WALL FACE OF WALL FACE OF WALL SQ S0 HOOD W/ SLOPED
‘0" HOOD SQUARE (5Q) HOOD HOOD W/ SLOPED TOP TOP AND FASCIA
i
Il
)
BETWEEN JAMES SQ HOOD BETWEEN JAMBS BETWEEN JAMBS S0 HOOD W/ FASCIA
W/ REMOVABLE SOFFIT SQ HOOD WITH FASCIA SQ HOOD Wi FASCIA AND REMOVABLE SOFFIT

{i )
Determine where the support(s) will be located between the guides.

a. If multiple supports are required, see the job construction drawings to determine the centerline of each.

b. If a single support is required, it will be located at the center of the unit.

Mark a line on the lintel or ceiling (for units without a lintel) at the centerline of each support.

Check the construction at the support locations to be sure it is strong enough to handie the weight of the hood.

Note: If the construction is not strong enough, do not proceed until rectified.

The term “top of the coil” refers to the top edge of the brackets and hood which house the curtain (The curtain

in the fully open position is referred to as the “coiled curtain”. The top of the coiled curtain is not actually

located at the “top of the cail”, it s lower than the top of the coil) Locate the “top of the coil™:

a. This is typically at the top of the wall angle or intermediate angle.

b. If there is no wall or intermediate angle, see the job construction drawings for the distance from the bottom
of the unit to the top of the coil.

c. [f there is a ceiling at the top of the coil, skip the next step.

Mark a lina at the top of the cail at both guides of the unit. Project the lines together to make a continuous line.

a. This will help locate the top of the hood support which will keep the hood level.

If there is no linteltheader, the hood support will be located based on the fascia side of the guide.

a. If the unit is between jambs with 4-angle guides, a fascia mounting channel is typically provided.

b. If the unit is between jambs with 2-angle guides mounted to a tube, a fascia mounting channel is not
provided, and the fascia is mounted to the fascia side of the tube.

Project a line from the fascia mounting location (fascia mounting channel or fascia side of the tube) from one

guide to the other.




1.
. Remove the hood support and proceed to the “Barrel and Brackets” section.
13.

Mark a line at the support centerine along the fascia line.

. Prepare the location of the attachment point of the support(s) prior to installing the barrel. This will make

installing the support much easier when the time comes to attach it to the lintelfheader or ceiling.
a. Hold the support in place at the determined location and mark the mounting hole locations.

b. Drill holes in the construction.
Attach the hood support to the lintel/header or ceiling to be sure the mounting holes were located properly.

Once the barrel, bracksts, curtain are installed, and necessary testing was done on the unit, re-install the hood
support.



Hood, Fascia, and Covers s U S

Hood and Fascla installation:

1.

Determine what type of hood was provided. This can be done by:

= Looking for & ‘D’ hood strap or clip angles welded to the brackets.

* Looking in the hood box and comparing to the job construction drawings.

if a square hood is provided, check the job construction drawings to see if it has multiple parts (such as a two

sided hood with a removable soffit, two sided hood without a top piece, two sided hood with a sloped top, etc).

See Figure 11.1 for possible hood configurations.

Fasten the hood and fascia accordingly using the fasteners provided. Ensure hoods with multiple sections

overlap correctly.

» 'D' hoods end between the brackets.

s Square hoods end flush with the outer edge of the brackets.

If there is a hood support:

* ‘D' hood sections overlap the centerline of the hood support by 1/2".

= Square hood sections do not overlap at the hood support. They butt against each other and a hood splice
cover is provided to caver the joint, see Figure 11.2.

Note: If there is a hood support, pre-drill holes in it to ease hood attachment. A #21 drill size is recommended.

L
[ - N
3-SIDED HOOD 2-SIDED HOOD 'DY HOCD
W/ TOP PIECE
—
. = =
3.-SIDED HOOD 2-S5|DED HOOD 2-5IDED HOOD
Wi FASCIA Wi TOP PIECE W/ 2-SIDED FASCIA
AND FASCIA
. — A —
L L
P_.— B o \
2-SI1DED HOOD 3-SIDED SLOPED HOOD 2-SIDED HOOD
W/ FASCIAAND Wi SLOPED TOP
REMOVABLE
SOFFIT
I o r
L

H Configuration:




Hood Splice Cover

1.

2.
3.

Hood splc covers are provided for square hoods only. Pror to install ng the plice caver, operate the door a
few times once you've ins alled the hood, to v nfy that he hood not in erfering w h the door.

Install the splice cover at his time.

Slip the bottom re urn bead on the splice cover into the sofft re urn on he hood, and then att ch the top of the
splice cover with th fas eners provided

If there 1s no re urn bead on the soffit of the hood, fa ten the bottom of the spl ce cover to the soffi .

OTTOM
R URN
BEAD

Cover installat on®

1.

2.
3.
4

Once he umt1 in talled and aperating correctly, the covers can be nstalled.

Hood screws may have to be removed and reinstalled to install covers properly.

If the cover mounts to the ide of the door bracket, pre-drill holes In the bracket to ease nstallaton. A #21 drll
size Is recommended.

If an operator or adjustor cover is provided, individual installation instructions are prov'ded wi h each cover
along with the nece sary hardware to attach the cover.

Once the cover s in talled opera e the door a few more times to be sure there is no ‘nterference between the
moving components inside the cover and the cover Itself.

If the door is mounted on the extarior of the bullding, a bead of silicone sealant should ba applied arcund the
entire perimeter of the cover, as it will provide additional protection o the door companen s.
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Torque Specifications

Balt size/type Torgue (ft Ibs) "
1/4-20 Grade 2 steel bolt &}
5/16-18 Black Oxide Socket Cap 25
3/8-16 18-8 stainless steel boit 20
3/8-16 Grade 2 steel bolt 20
J/8-16 Grade 5 steel bolt 31
1/2-13 Grade 5 steel bolt 75

1/2-13 Grade 8 stael bolt

107

5/8-11 Grade 8 steel bolt

212

3/4-10 Grade 8 stesl bolt

376

plated bolt that has not been lubricated.

* The recommended torque for steel bolis is based on a

Table 12.1— Torgue Recommendations for Guide Assembly and Wall Fasteners

Manufacturer/Torgue (it Ibs)”

Anchor Size
(nominal)

Simpson Wedge-All

Hilti-Kwik Bolt 3

38

30

20

142

60

40

218

20

85

di4

150

150

® Torgue values for grout filled black are different, reference boll
manufacturer for these values.
Table 12.2 - Torgue Kecommendations for Salid Masonry Wall Anchors




Maintenance Schedule

= Maintenance Schedule:

Note: If any of the following problems exist, do_not operate the door until repaired.

Componant

Curtain &
Bottom Bar

Brackets

Guides

Hood and
Fascia

What to look for and how often the

components must be Inspected:
Are any curiain components damaged (slats, X
endlocks, etc.)?
Is bottom bar damaged? X

Are bottom bar fasteners in place and properly
tightened?

Are fasteners attaching curtain to the bamel in
place and properly tightened?

Do you natice any hang-ups, jamming or other
problems preventing the door from moving X
smoothly throughout the opening?

Do you notice any odd or excessive noise X
when the door is operated?

If there is a bottom saal, is it damaged?

If there is locking, does it function properly? X

Are brackets plumb and pemendicular with
wall?

Are bracket fasteners in place and propery
tightened?

Do you notice signs of excessive wear on the
bearings (i.e. binding, excessive noise, elc.)?

Is adjusting wheel & pin secure?

Is drive chain sufficiently lubricated?

Is drive chain In need of tightening?

Is drive or driven sprocket damaged?

Are wall fasteners in place and properly
tightened?

Are guide assembly fasteners In place and
properly tightened?

Is guide gap dimenston correct?
Are any of the guide parts bent or damaged?

Are stoppers loose, damaged, or missing?

Is hood/fascia dented or damaged?

Is curtain rubbing against the hood/fascia? X

Is hood/fascia level?

Are guide assembly fasteners in place and
pro d tightened?

Is hood support level?

Weokly

ES 10-341/ 13.1

What to do If problem exists:

Contact Service about replacing damaged
parts.

Contact Service about replacing damaged
parts.

Fasteners must be inspectedireplaced and
properly tightened.

Fasteners must be inspected/replacad and
properly tightenad.

Check for external issues, if none exist,
contact Service.

Check for extemal issues, if none exist,
contact Service.

Contact Service about replacing damaged
parts.

Check for extemal issues, if none exist,
contact Service.

Contact Service.

Fastenars must be inspected/replaced and
propetly tightened.

If there is a grease fitting, apply grease, if
not, contact Service.

Contact Service.
Apply chain lube.

Contact Service for instructions on how to
tension the chain.

Contact Service about replacing damaged
parts.

Fastenars must be inspected/replaced and
properly tightened.

Fasteners must be inspected/replaced and
properly tightened.

Check job construction drawings and adjust
gap as required. If job construction
drawings are not available, contact Servica.

Contact Service.

Stoppers must be inspected/replaced and
property tightened.

Remove hoodifascia. Repalr if possible. i
not leave hood/fascia off and contact
Service,

Hood/fascia may have been damaged.
Contact Service.

Check fasteners, they may be loose or
missing. Replace as soon as passible.

Fasteners must be inspected/replaced and
properly tightened.

Check fasteners, they may be loosa or
missing. Replace as soon as possible.



Maintenance Schedule
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Door operation

Does the door require excessive forca to
open?

Check for hang-ups or obstructions.
Ensure spring tension Is set corractly.
Contact Service.

If the doar contains locking, does the locking
mechanism function propery and securely
hold the door in the closed position?

Check for damage and other external
issues. Contact Service.

If there is a sensing edge, does it function
propery?

Cut power and check for loose wires.
Contact Service for further instruction.

Motor Operator

Are the fasteners attaching the motor-to-the
mounting bracket, and mounting bracket-to-
the door bracket secure?

Fasteners must be inspectedireplaced and
property tightened. Contact Service for
replacement hardware.

Are the sprockets properly aligned?

Realign the sprockets as secure using the
set screws. Recheck chain tension.

Are the sprocket keys properly aligned with
sprockets and securely fastened with the set
screws?

Reposition tha keys so they fully engage
the keyway in the sprocket. Tighten the set
SCIEWS.

Is the door stopping cormectly at the open
(before bottom bar contacts the stoppers) and
closed (as soon as the bottom bar contacts
the floor) positions?

Limits may have to be adjusted in the motor
operator. Refer to the operator owner's
manual or contact Service.

Is the operator functioning nomally?

Refer to the Operator Troubleshooting
Table on the following page to dlagnose the
problem.




Operator Troubleshooting:
Note: If you suspect you are having an issue with your operator, use the following table to determine the potential causes.
If the provided solution does not efiminate the Issue, or the table does not address your particular problem, contact the

Maintenance Schedule
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Service Department.
Component Problem Potential Cause Solution
The circuit breaker may be flipped or Reset breaker or replace fuse. Contact
fuse blown. Service if replacement fuse is needed.
Motor Operator does not run -
when OPEN or CLOSE buttan | The thermal overload may be tripped. Reset thermal overload,
is pushed Manual interlock switch is open (on
unils with smergency cperator). Close manual interlocks.
Externat interlock may be opened. Close external interock.
Sprocket key may be missing or drive Contact Service for repair parts. Install
Motar operator runs but the chain may be broken. key or replace chain.

door does not move

Clutch may be slipping.

Adjust if possible. Contact Service
otherwise.

Door or drive chain may be jamming.

Check for hang-ups or obstructions. Try
to operate manually. If issue persists,
contact Service.

Motor hums but does not run Dead phase in 3 phase system. Check power supply.
Motor Operator Brake does not release. Check power to brake solenoid.
Open mator winding. Check that all connections are secure.
Motor operator runs in wrong
direction and limits do not 3hpahase operator power supply is out of Interchange any 2 power leads to unit.
function phase.
. . Chack brake companents. Contact
on(fJCII' drifts when molor shuts Err:::nmay be impropery adjusted or Service for replacement parts or adjust
) instructions.
Refer to the operator owner's manual to
Limits may need adjustment. readjust limits.,
Mot tor d t shut Ensure sprocketl key is correctly
f? t:rfgﬁ)rgg;.l UB;?"" shu Sprocket on limit shaft may be slipping | installed and set screws are lightened.
ot a =N or at fu or limit drive chain may be broken. Contact Service for replacement chain if
CLOSE position
broken.
Limit swilch may be defective. Contact Service.
Drive chain may be too loose, allowing | Adjust chain to proper tension. Contact
the: chain to jump sprocket teeth. Service for additional information.
Limit Switch Limit switch does not hold Limit nul retainer not engaging slots in Be sura retainer is securely engaged in
m ©S | setting limit nuts. slots of both limit nuts.

Limit nuts binding on screw threads,
allowing them to jump position on
retainer,

Lube screw thread. Check that limit
nuts tumn freely.
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= Chain Sprocket Adjustor:

1. Loosen the shaft collar set screws. Remove the shaft collar and support strap from the adjusting wheel
stud,

2. Place the bracket plate onto the inner shaft,
3. After the shaft sprocket is on the inner shaft, remave the 3/4"-10 x 1-1/2" bolts.
4, Install the square key into the shaft sprocket and inner shaft key seat.
5. Align the shaft sprocket with the sprocket on the adjusting wheel.
6. Tighten the set screws on the shaft sprocket to secure it to the inner shaft.
7. Place the support strap onto the adjusting wheel stud and over the inner shaft. Be sure that the washers
ara between the support strap and the adjusting wheel.
8. Replace the shaft collar on the adjusting wheel stud and tighten the set screws. When replacing shaft
collar, allow clearance (.030") so that the adjusting wheel can rotate frealy.
SHAFT ASSEMBLY
7
INNER SHAFT
2
3
]
8 ¢ 3
PARTS LIST
8 1 - BRACKET PLATE
. 10 2 - SHAFT SPROCKET
\d 3 - SQUARE KEY
) 4+ ADJUSTING WHEEL
2 5= 1-1/4" FLAT WASHER (2 REQ'D)
» 6 - SUPPORT STRAP
B 5 4 7 - SHAFT COLLAR (2 REQ'D)
Sy 8- 314" FLAT WASHER (2 REQ'D)
9-3/4-10 X 1-1/2°
7 GRADE 8 BOLT {2 RECY'D)
10- ADJUSTING WHEEL STUD
f._g- re 14.1 Cl 1 74}!-‘ ICKE rA:Jl[ { F emauoiy
AWARNING/

without first installing both 3/4"-10 x 1-1/2" grade 8 bolts. Raller chain is not intended to hold extreme

Apply tension with door in the fully open position only. Do not operate door from the fully open position
loads and could break causing property damage and serious injury or death,

9. To apply spring turns, be sure the 3/4-10 x 1-1/2" grade 8 bolts are removed from the shaft sbrock:et.

10. Use a 1-1/8" high x 3/8" thick x 40" long ASTM A36 minimum bar to apply spring torgue. See the job
construction drawing {elevation view) for the number of initial spring tumns tq apply to the small adjusting wheel
and the direction of rotation.

11. After the correct quantity of spring tums has been applied, use the 3/4™10 x 1-1/2" Grade 8 bolts to fasten the
shaft sprocket to the bracket plate. Torque baolts to 365 - 375 ft-Ibs.

“
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= Guide Weather Seal Installation Instructions

NOTICE - A rubber mallet should be used to properly install the seal.- DO NOT install the seal using a
stesl hammer. Use caution when installing the seal below freezing temperatures, as it may crack if
handled or installed improperly. If possible store the seal above freezing temperaturas until it is installad.

J

o

INNER feas e
ANGLE

1. The seal should cover fram the bottam of the bracket ta the botiom of the guide. Check this by either
measuring it or holding it up to the guide. If the seal does not cover from the ground to the bottom of the
bracket, a spliced section is needed, proceed to step 2. If no splice is required proceed to step 3.

If a splice is required, 2 Craftsman ' 22 | TOBOTTOM
Handi-Cut utility cutter is -
recommended or a pair of fin Snips : '

or other cutting device can be LUsed
1o cut the seal. Trim the boticm of
the upper piece at a 45 degree angie
from the jaw through to the fin. Trim
the top of the lower piece at a 45
degree angle from the fin and jaw.
See adjacent figure far how to trim
the seal. Tapa or other adhesive can
be used fo join the spliced weather
seal, if desired.

TO BOTTOM
OF GUIDE

S

Start at the top of the guide and work dewnward: Be sure that the seal is fully seated on the angle.

“NOTE - Starting at ihe bottom may be difficulf, as the flexibility of the material will cause it to pull away fram
the guide as it Is being installed.

4. Run the door up and down a few times to ensure that the seal is installed properly.




ATTACHMENT F
SUBCONTRACTORS LIST

(Check one of the two boxes below)

EJIDO NT 'ND TQ USE SUBCONTRACTORS ON T ISPRCJ CT (Fill nihe f rm below)
] DONO IN NDTOUSE SUBCONTRAC ORSON HIS ROJ CT ( nor ¢ ¢form beloy }

The bidder proposes to use the following subcontractors on this project. The bidder shall list all proposed
ubcontractors that he she intends to use or do business with dur n the course of thi project. The Bidder

will make add tions, deletions or substitutions gnly with the perm __‘on of the C'ty of Stuart and aft r

sufficient prior written notification.

Jenae
1 (_w L L le cire ! Fderol e, S 3% §g2 E Ha TP
Subcontractor Firm Name Address - Telephone No.
ubcontracto irm Name Address Telephone No.
3
ubcontractor irm Name Addre s Telephone No.
Subcontractor Firm N me Address Te ephone No.
5
Su contra tor Firm Name Address Telephone No.
Su contractor irm Name Address Telephone No.

Comp ny Nam :£atsTémen’s (4oicc GRRIGE DasbS s Yfenled s, The,

(Use ddiion 1pa es if necessary.)

ITB 2 5295 erhead Doors



MIAMIDADE MIAMI-DADE COUNTY

COUNTY PRODUCT CONTROL SECTION
11805 SW 26 Street, Room 208

DEPARTMENT OF REGULATORY AND ECONOMIC RESOURCES (RER) Miami, Florida 33175-2474

BOARD AND CODE ADMINISTRATION DIVISION T (786) 315-2590  F (786) 315-2599

NOTICE OF ACCEPTANCE (NOA) www.miamidade.gov/econonty

The Cookson Company

1901 South Litchfield Road

Goodyear, AZ 85338

Score:

This NOA is being issued under the applicabie rules and regulations goveming the use of construction materiafs. The
documentation submitted has been reviewed and accepted by Miami-Dade County RER-Product Coatrol Section to be
used in Miami Dade County and other areas where allowed by the Authority Having Jurisdiction (AHI).

‘This NOA shall not be valid after the expiration date stated below. The Miami-Dade County Product Control Section (In
Miami Dade County) and/or the AHJ (in areas other than Miami Dade County) reserve the right to have this product or
material tested for quality assurance purposes. If this product or material fails to perform in the accepted manner, the
manufacturer will incur the expense of such testing and the AHY may immediately revoke, modify, or suspend the use of
such product or material within their jurisdiction. RER reserves the right to revoke this acceptance, if it is determined
by Miami-Dade County Product Control Section that this product or material fails to meet the requirements of the
applicable building code.

This product is approved as described herein, and has been designed to comply with the Florida Building Code,
including the High Velocity Hurricane Zone.

DESCRIPTION: Steet Rolling Door up to 14’-5” Wide (80 FPS Impact)

APPROVAL DOCUMENT: Drawing No. ES-16-56-TCCI, titled “14°-5" Wide 65 PSF 80 FPS Non-
Insulated Rolling Steel Door”, sheets | through 6 of 6, dated 09/10/2014, with revision A dated 03/27/2015,
prepared by The Cookson Company, signed and sealed by Joseph H. Dixon, Jr., P.E., bearing the Miami-
Dade County Product Control approval stamp with the Notice of Acceptance number and approval date by
the Miami-Dade County Product Control Section.

MISSILE IMPACT RATING: Large and Small Missile Impact Resistant

LLABELING: A permanent label with the manufacturer’s name or logo, one of the 3 manufacturing
addresses on drawings, model number, the positive and negative design pressure rating, indicate impact rated
if applicable, installation instruction drawing reference number, appraval number (NOA), the applicable test
standards, and the statement reading *Miami-Dade County Product Control Approved’ is to be located on the
door’s side track, bottom angle, or inner surface of a panel.

RENEWAL of this NOA shall be considered afler a renewal application has been filed and there has been na change
in the applicable building code negatively affecting the pesformance of this product.
TERMINATION of this NOA will occur afier the expiration date or if there has been a revision or change in the
mateyials, use, and/or manufacture of the product or process. Misuse of this NOA as an endorsement of any product, for
sales, advertising or any other purposes shall automatically terminate this NOA. Failure to comply with any section of
this NOA shatl be cause for termination and removal of NOA.
ADVERTISEMENT: The NOA number preceded by the words Miami-Dade County, Florida, and followed by the
expiration date may be displayed in advertising literature. 1f any portion of the NOA is displayed, then it shall be done
in its entirety.

"INSPECTION: A copy of this entire NOA shall be provided to the user by the manufacturer or its distributors and
shalt be available for inspection at the job site at the request of the Building Official.
This NOA consists of this page 1 and evidence page E-1, as well as approval document mentioned above.
The submitted documentation was reviewed by Carlos M. Utrera, P.E.

NOA No, 15-0112.04
e ] ™ Expiration Date: July 9, 2020

Approval Date: July 9,2015

n /03 /” 15 Page 1



The Cookson Company

NOTICE OF ACCEPTANCE: EVIDENCE SUBMITTED

DRAWINGS

1. Drawing No. ES-16-56-TCClI, titled “14’-5” Wide 65 PSF 80 FPS Non-Insulated
Rolling Steel Door”, sheets 1 through 6 of 6, dated 09/10/2014, with revision A dated
03/27/2015, prepared by The Cookson Company, signed and sealed by Joseph H.
Dixon, Jr., P.E.

TESTS
1. Test reports on 1) Uniform Static Air Pressure Test, Loading per FBC, TAS 202-94
2) Large Missile Impact Test per FBC, TAS 201-94 (Level ‘E’)
3) Cyclic Wind Pressure Loading per FBC, TAS 203-94
4) Forced Entry Test, per FBC, TAS 202-94
5) Tensile Test per ASTM E8-08,
along with marked-up drawings and installation diagram of C20 Roll-up Garage
Doors, prepared by Intertek/Architectural Testing, Inc., Test Report No. D1278.01-
109-18, dated 01/29/2014, with revision 1 dated 03/25/2015, signed and sealed by
Michael D. Stremmel, P.E.
2. Test report on Salt Spray Performance Test per ASTM B117-09 of G90 unpainted and
G40 painted samples, prepared by Intertek, Test Report No. G100075502MID-002,
dated 05/26/2010, signed and sealed by Rick Curkeet, P.E.

CALCULATIONS
1. Calculations prepared by Joseph H. Dixon, Jr., P.E., dated 10/03/2014, signed and
sealed by Joseph H. Dixon, Jr., P.E.

QUALITY ASSURANCE
1. Miami-Dade Department of Regulatory and Economic Resources (RER)

MATERIAL CERTIFICATIONS
1. None,

STATEMENTS

1. Statement letter of code conformance to 2010 and 5™ edition (2014) FBC issued by
Joseph H. Dixon, Jr,, P.E,, dated 01/03/2015, signed and sealed by Joseph H. Dixon,
Jr., PE.

2. Statement letter of no financial interest issued by Joseph H. Dixon, Jr., P.E., dated
01/03/2015, signed and sealed by Joseph H. Dixon, Jr., P.E.

07/08 /20'5

Carlos M. Ulrera, P.E.
Product Control Examiner
NOA No. 15-0112,04
Expiratlon Date: July 9, 2020
Approval Date: July 9, 2015
E-1
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into his Bid listed herein. Failure to acknowledge the above requirements will render the b'd non-
responsive and no further evaluation of the bid will occur.

Company Name: GouSveeR 5 Eptosce CAVGE Dooks voleners, piC.
ACKNOWLEDGEMENT IS HEREBY MADE OF RECEIPT OF ADDENDA ISSUED
DURING THE SOLICITATION PERIOD

ADDENDUM # THROUGH ADDENDA #

Company Name:{usTomet s CHice GAMAGE Dsets ¥l enedl, Ak D e, T Jerizers

Name of individual submitting Bid: DonADR.Te 7T~

mail address. DATe 7@ L:Ve . Cam Ph: e C 772)673'-!46 ¢
Cerl () 3w 3390

AUTHORIZ DSI NATURE: %“ E//E/gﬂ

ITB 2 15295 erhead D rs



MISCELLANEOUS (Comments)

Document and record all adjustments and repairs on a report for the contact person.
R port any abnormalit es to the Contact Person "dentified for e ch door location as listed
Above.

Co P nyN me:mml.‘f. wJ!'Cf 6’”4 ‘)“ed‘ fdfwcﬂsl I""r

ITB 2 5 295: Overhead Doo



ATTACHMENT C
QUESTIONNAIRE/QUALIFICATIONS FORM
THIS IS A FILLABLE FORM ONLINE AND AVAILABLE FOR DOWNLOAD AND SUBMISSION

Bidd r o provide detatled answers that demonstrate he evel of quali 1cat ons and experience of the frm
to rov'de Ov rhead Door M intenance and Repair Services or the City. (Bidders may attach
additional sheets, if necessary).

A. M n mum Qualification & Experience

1 Does Contractor have a min'mum of five years of expenence in simil r repair
work/preventat ve ma ntenance? If yes, 's upport'ng documentation enclosed?: ___s

List details/demographics of Contractor’s acil'ties and service shops established for a
minimum of three (3) years:_3¢§ Arw | W Hend) Ly Sy ER AR

Provide supportin documentation that Bidder is an authorized agent, dealer, seller, or
distribu or for the sale and distribu ion of product. Is supportin documentation included?

Yes [] No @

4. Has Contractor submitted a quahty control program in accordance with the
requirements of this bid?_‘A

5. L1 t a summary of Dispatch methods used during normal business hours and after

hours (radio, beepers, cellular phones etc.) and detail if you have a centralized
di patch service nd ability to meet response times for emergency and
nonemer ency services. Aut  Arsuein) Strvece Gf 14 poaude Pest

ds L
6. Contractor shall provide de ils oi the *lluallf—i"catmnrs'J aad techmcal experience of all
ersonnel (includin  upervisory personnel) assigned to perform the work include the
ollown :
Full T me Supervisor ass gned to this project:

Name; Title Day Telephone Number/Cellular/Pa er Number, Fax:
Email: 0. Website:

Number of Years with Firm Years of Techmical Expe ence

Number of Years of Mana emen Experience in overseeing staff

Area(s) of R sponsibility Technical Certificat on/License obtained g

{i= ‘-f,eJ
Technichian _ass gned to thi project:
e 1<

> Name: Title Cellular/Pager Numbe
Number of Years with Firm, Years of Technical Experience

Technical Certification/License obtained

» Name: Title Cellular/Pager Number

Numbero Years wi h Frm, Years of Technical Experience

Technical Certification/License obtained

o - Overhe d Doo Pae 9



Techn c’an’s Heipers as igned to th's projec :

> Name; Title Cellular/Pa er Number e
___ Number of Years with Firm, Yearso  chnical xperi nce Al e
_____Technic 1 Cert f cation/License obt ned

p 3(;_',
> Name: Tite Cellular/Pa er Number
__ Number of Years w1 h F'rm, Years o Technical x ‘ence

Technical Certificat on/License obtain d

B. Questionn_‘re Information

1.

lease identify records retention method used to record preventative main enance and
repairs to the City’s equipment._£ (13« <1 7 $ackup

Identify how repairs will be handled when an electrical contractor is required. L

Contractor to provide detail of uniform and identification wom by employees
&t Lir4d ¥ UV sas

Plea e provide 24-hour Emergency Contact Information f d fferent than above
oY e B 32 (RS rog¢

Number o year’s organ'zation has been n business.
Have you any similar work 'n progress at thi t'me? Yes ] No N

Submussion of Safety program: Yes #] No []
Pea I v

Company N me Cuslanea’s CHeice GRAGE ) <oks Y ofens, Toe,

ITB 2 5 295: Overhead Doors



Customer's Choice Garage Doors
City of Stuart
Fire Stations
Questionnaire Continued

FULL TIME SUPERVISOR ASSIGNED TO THIS PROJECT

NAME: Terrance Devault TITLE: President CELL #: (772)634-2004

E-MAIL: terrancedevault@gmail.com WEBSITE: garagedoorrepairedfl.com
NUMBER OF YEARS WITH FIRM: 3 YEARS TECHNICAL EXPERIENCE: 3

NUMBER OF YEARS OF MGMT EXPERIENCE: 8
AREAS OF RESPONSIBILITY: ALL TECHNICAL CERT/LICENSE OBTAINED: COMPETENCY

TECHNICIAN ASSIGNED TO THIS PROJECT

NAME: Shawn Devault TITLE: Technician CELL: (772)324-0037
NUMBER OF YEARS WITH FIRM: 3 TECHNICAL EXPERIANCE: 3
TECHNICAL CERTIFICATION/LICENSE: None

TECHNICIAN HELPER ASSIGNED TO THIS PROJECT

NAME: Daniel Devault TITLE: Vice President Operations CELL:(772)380-5457
NUMBER OF YEARS WITH FIRM: 5 YEARS OF TECHNICAL EXPERIENCE: 5
TECHNICAL CERTIFICATION/LICENSE: PSL COMPETENCY



ATTACHMENT G
BIDDERS CHECKLIST

This checkl'st s provided to as ‘st each Bidder in the preparation of the'r bid response. Included
in this checklist are important requirements, wh ch is the respons bility of each Bidder to ubmit
with their response in order to make their response fully compliant. This checklist s only a

ideline~ it 1s the responsibil’ty of each Bidder to read and comply with the Invitation to B'd in

ts entirety.

I B d envelope marked accordingly? Yes ﬂl No []

Is Invitation to Bid coverpa e (pa e 1) completed, * ned and attached? Yes m No []

Is copy of b'dder’s valid Business Tax Receipt submitted? Yes m No []
Is B"d Schedule Form comple ed, signed and att ched? Yes @ No []
Is s fety report and Quality program included? Yes % No []
I bid subnutted in triplic te (one ori inal, twocope ) 7 Yes [ No []

Bidder must submit proof that therr firm nam i re istered. with their Yes [ﬂ\No ]
State of origin

Is proof of ‘nsurance included? Yes [ No []

I minimum Qualificat'on of Bidders/Questionnaire information included? Yes No []

Are Submittal Forms completed and enclosed? Yes E] No []
Refe ence, S bcontractors, Safety Cert, etc.

Are ddendum (if any issued) signed and submitted? Yes E No []

Are Sample Reports/Forms subm'tted Yes (A No [[]

Submit a copy of Il Licenses, Certificates, or Re istrations, held by Yes Iﬂ No []
B dder

Is W-9 orm completed, st ed and attached? Yes &] No []

All prices have been rev ewed for mathematical accuracy, all price Yes E\No 0
correc fons initialed, and 1l price ex ensions nd totals thorou hly
checked,

Company Name(esTimen § CHscce GAIGE Dosrs Vafewed 3, THE,

01l - . Overhead Doors Pae 4



ATTACHMENT H
STATEMENT OF "NO BID"
If you do not intend to bid on this requirement, please complete and return th's form prior to date
hown for receipt of bids to: The C ty of Stuart Procurement & Contractin  Services Off ce, 121
S.W. Fla ler Avenue, Stuart, Flo "da 34994.

We have declined to bid on this solicitat on for the followin reasons.

Specifications too "restrictive", i.e., eared toward one brand or manufacture (please
¢ plain below)

Insufficient time to espond to Invita ion to Bid.

We do not off r this product or equivalent.

Our project schedule would not permit us to pe orm.
U able to meet spec fications.

Unable to meet bond requirements.

Specifications unclear (pleas e plain below).

OO0O0o0ooOog0 @

Oth r (please spec fy below).

REMARKS:

WE UNDERSTAND THAT IF TH "NO BID" LETTER IS NOT EXECUTED AND
RETURNED, OUR NAME MAY B DELETED FROM THE LIST OF QUALIFIED
BIDDERS FOR THE CITY OF STUART FOR FUTURE PROJECTS.

Typed Name and Title

Company Name

Address

S gnature Title

Telephone Number Date

.Ov h d o



ATTACHMENT A
PREVENTATIVE MAINTENANCE CHECKLIST
(M nimum checkpoints to be made by Con ractor on a quarterly basis)

ROLL-UP DOORS llll Clean track and lube
Eé Check all wind locks and rivets
E{ Check main sprockets and lube as required
|ﬁ Inspect spnings and shafts
gcheck bearings and main supporis
Cc

heck belts

SECTIONAL DOORS Eﬁl Check tracks for damage and lube
r_w{ Check rollers and hinges for wear
E‘Z(Tighten all hinges, track bolts and inspect weld
D{Check cables, drums, bearings and lube
Eﬁ Check springs, shafts and center bearings
Iﬁ Check back hangs
E(Check each section for damage

OPERATORS I_—”{Pull cords for chain hoist disconnect
Check V-belts and pulleys and adjust as required

IE( Check all drive gears, chains, bearings and
sprockets. Adjust as required

Check and adjust all brakes and clutches
Check all timers and reverse contacts
m/Check and adjust electric eyes (photo cell)
Check motors and shafts
Ef Adjust limits and contacts
Run each door with and without motors
lZ(Dperate ali doors with remote control activators

E{Check safety rubber bumpers for deterioration or
maifunction, review reversing sensor

Company Name: s~ weh 3 CHlaice GRLAGE DadkS + dfewoll, Tye,

TB 2 5295: ethed rs



Annual Inspection of Door

Il

Regular Scheduled Maintenance

rolling doors should be inspected annually lggmﬁ%
istributor. For the location of the nearest dealer please call {800)390-8590 or KL 'cgnnel should
our web site at cooksondoor.com and p

by an Authorized

look under Contacts.

INTENANCE
INSTRUCTIONS

- Only trained

perform mamtenance

Al rolling doors should be inspected on a regular bass to ensure proper and safe

operation. The frequency of the inspection

dependent on the usage of the door

but all doors should be inspected at least once a month. The inspection should
consist of the following:

A.

Visual Inspection

1. Bent Bottom Bars

2. Damaged slats

3. Pinched guides

4. Dented or missing hood

Check All Fasteners

wall attachment bolts
Guide assembly bolts
Bracket attachment bolts

Tension wheel secure
Keys secure

ok wWwN —

Check Operating Assemblies
I. Operating Assembly
2. Barrel Assembly

Lubricate

I. All Pivot lJoints
2 Shafts

3 Roller Chain

Check Norma! Operation
l. Operation

2. Spring Tension

3. Balance

Set screws on gears and sprockets

If any parts of the rolling door are damaged they should be replaced mmediately.
All Cookson Rolling Doors should be repaired with Cookson Rolling Door parts.
The use of other parts will void all warranties and may result n unsafe operation.

NOTE:

For mantenance or rep
of this door, please corj
your local authorize
Cookson Dustributor.

Air
suit
s




PREVENTIVE MAINTENANCE CHECKLIST

SPECIAL RATES

PER DOOR ROLLING DOORS AND OPERATORS

Customer's Choice

Garage Doors & Openers

706 NW Buck Hendry Way

Stuart, Fl. 34994

{772)208-0136

Si nature:

ame *

ies: NR=Needs Repaired

PAM=-PRanlara AMatnr

Com an Name:
achnician:
Date:

PN=Paris Needed RD=Replace Door
M= Arrantshia



GalvaNex™ Finish

alvaNex s our exclusive f nish provided as standard on steel curtains
nd hood . This cost-effective finish ncludes an ASTM A65 galvanized
ase coating treated with dual proce s r nsing agents in preparation for
chemical bonding baked-on base coat nd b ked-on polyester

fin h coat.

» Available n Gray, Tan, White or Brown

» Super or resistance to corrosion and abrasion

= Suitable as a fin sh coat

= Other door components (Guides, Bottom Bars and Brackets)
provided w th match ng powder oa fin h

Gray GalvaNex Tan GalvaNex White GalvaNex

SpectraShield Powder Coat Finish
Brown GalvaNe

ectraShield is an environm ntally friendly, f ctory applied polyester
der coating option that dds aesthetcvalu . Lay r d ontopof he
tandard GalvaNex ni h, the pectraShield finish includes a irconum
pre-treatm nt followed by a baked-on poly ter powd r coating.
« Avallable in a palette of more than 180 stand rd RAL colors
» Custom colors are available to meet the d  igner's vision
» Can be applied tos el or aluminum component
+ “Faux” wood gra n and custom graphics can be powd r coated on 0
curtain and other components as an option

HIELD

CycleShield™ Powder Coat Finish

The CycleShield finish 's provided as standard for 1024 High Performance Standard CycleShield Colors

Doors. The special ze powder coatngsy t mfe tur s lowco fficen of

frict on wear-resis ance to include a base coat con 1 tent with ASTM A653 and a
irconum pre- ea ment followed by aru t-inhib ng baked-on

polyes er powder coat.

= Frict on and wear-res stant composit on for high-cycle applications

« Ru tinhibiting and res stant to acids, alk lis and o ls at normal t mperatures Gray Tan White

* Recommended for exterior, corrosive and/or abra ive env ronments CycleShield CycleShield CycleShieid

* QOther cu tom colors availlable by request

msh  d  ugev ry by product Consuft a Cornell representative for av llabilly Du o nhere t iff  nces
n production proc  se , color representations should be used as aguidelin only W ncolo scritca, ontact Comellfora mple.

NEFITS PRODUCTS
against corrosion and abrasi +Servi Doors
+ Environmentally friend +1n ulated Doors co E L
Cost effective + Flre Doors
Long lasting + insulated e Doors
Aestheticafly easing Countar Doors
Low maintenance Counter Fire Doors

High-Cycle Doors



) ®
Date: _ QOKSON

Cookson Tran action #

Jab Name.
Product Warranty THE
COOKSON
The Cookson Company, Inc. warrants its products and electrical components agamnst defects in maten | CO PANY
or workmansh p for a period of 24 months from the date of shpment. very Cocksonopera rha b en ’
ted for proper operation prior to  h pment. Cookson a rees o repar or replace, at Cookson's INC.

discretion, any parts which are deterrmined, by Cookson, to be defective. Th  warranty does not include
materials or labor that may be required due to site conditions, ad acent construction, incorrect
installation, lack of maintenance, lack of access, ordinary wear, abuse or neglect.

Finish

Cookson’s FinalCole Coating System and ColorCo @ Powder Coa fn shes shall be warran ed against fading, cracking,

bli tenng, flaking or peeling for a period of 2 years from the da e of shipmen and be free of corrosion when the matenal is
ubjected to salt spray resistance test ASTM B-117 for 1000 hours. The design of coiling products, by nature will abrade

virtually any applied fin sh and this warranty exclud  normal wear, impact damags, abu ive conditions or products installed in

abrasive, chemical or other exceedingly corros ve envi onments. In order to help preserve the integnty of the door firush,

cleaning of the door curtain is recommended dunng construction of the project and as part of the door's preventativa

maintenance program.

Electrical Components

Th u e of “molor by thers™ may void the product warranty [ t is deemed that the eleclrical components not upplied by
Cook on caused damage to the door / closure product.

The lowng x ption_ pply theelec cal warr nty:

Incoming line volt ges are required to fall within ranges established by ANSI C84.1 (ANSI Standard for Electrical Power
Systems and Equipment) and wiring must be connected in accordance with applicable standards established by the
current edition of NFPA-T0 (NEC) for commercial rofling door operators.

lectncal components supplied from LiftMa  er, Micanan, M ller Edge and S mu will be ubject ta th r manufacturers’ tandard
warr n ies. Overloads, transformers, and lagic boards are not ubj ct ow rr nly as e tem are subject to improp rfield
wring nd or line voltage fluctuations.

Unauthorized modifications or damage as a resuit of improper wiring or lina voltage fluctuations will void all electrical
and possibly the product warranties.

Labor

Labor charges relating to electrical issues will be excluded from any job th t wa ordered as “motor by o hers”. Ali labor requesis
mu t be made by an authorized Cookson dealer. Unauthori ed labor to trouble hao , repair componen  and or attempt to
correct field  sues will vaid all warranti

Replacement Material

Replacement warr nty m e al will be sh pped via standard ground transporta ‘on. Expedi ed delivery charges will not be the
respon ib lity of Cook on.

Warranty Support

For sistance with warranty | su , please contact Cookson' Customer Service Department at
800-390-8590 or 800-294-4 58.

Job pecific w mranties, or warran ies with obliga ons in addition to those listed above must be s aled in wriling and signed by
The ookson Company, Inc.

ANIL 9 1 R ITERD P NY
Phoenix Office: P.O. Box 23880, Phoenix, Arzona 85063 3880 s (602) 272-4244 « Fax (866) 448-4798 « www.cooksondoor.com
Rolling Doors Fre Doors . Grilles . CounterDoors  «  Side Coling Partitons
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The oo s nCo p n, nc.

800 Tulip Drive » Gastonia, NC 28052

2417 South 50" Avenue = Phoenix, AZ 85043
Effective June 2007

Cookson Job Number: 1509180158
JobName: City of Stuart Fire Station
Distributor CUSTOMER'S CHOICE GARAGE DOORS
Architect:

Contractor:



This troubleshooting manual has been specifically written to provide a PURPOSE
concise source of information to all customers of THE COOKSON
MPANY. This information will provide solutions to the most common
oblems and establish a systematic sequence required to repair a rolling
door.

When a problem is encountered that is not covered in this manCiiS R SERVICE
consult your authorized Cookson Company Distributor. The customer

service department stands ready to assist you in locating your nearest

authorized distributor. Our customer service department is availabie

Monday through Friday 8:00 AM Eastern Time to 5:00 PM Pacific Time.

Phone — (800) 390-8590
Fax — [704) 867-6101

When requesting information or ordering replacement parts, you must
provide the foillowing information to the Cookson Company Authorized
Distributor.

ITEM
. Cookson Job Number
2. Door Mark
3. Operator Voltage & Phase
4. Operator Model Number

5. Job Location

NOTE:
For maintenance or rephir
of ths door, please corjsuit
your local authorizegd
Cookson Dustributor.




NO. ITEM PARTS LIST:
9 | Curtan FACE MOUNTED,
10 | Guides MOTOR OPERATED

|1 | Bottom Bar
12 Stops SEWICE DOOR

13 | Hood Support [where requirgd)
14 | Roller Chamn
15 | Barrel

NOTE:
For maintenance or reppir
of this door, please corfsult
your local authorizeg
Cockson Distributor.

NOTE:
*Configuration of motor operator may be changed as shown due to mounting conditions.



Many praoblems encountered with rolling doors are a result of improper DOOR
installation of the door. Each door 1s provided with a set of nstal =~ ALLATION
instructions that must be followed to insure poggeation.

installation problems can remain undetected on doors that are seldom

operated, therefore it is important to consider incorrect installation as a

common cause of problems.

A door must be inspected pror to installation to insure that none of the
components have been damaged n shipment. Damaged components
should not be used to install a door.

The guides of the door must be plumb and mounted the correct distance
apart along their entire length. Mounting hardware must not project into the

guide because the curtain must be free to move in the guide. The tops of
guides must be level to insure that the barre! of the door is level. The use of a
Hydro-Level is an accurate method of leveling the guides.

. The barrel of the door must be free to turn when supported by the brackets. If
hoops are required, they must be installed on the barrel before the curtain and
brackets are installed on the barrel. The curtain is attached to the. barrel wth
machine screws that pass through slots in the top slat.

The curtain of the door must pass freely through the guides without binding.
The quides must be plumb and mounted to the correct guide opening
dimension. The quide groove opening must be adjusted to the dimension

shown in the installation instructions.

The torsion spring must be tensioned to the number of initial turns shown in
the installation instructions. Doors with internal tension wheels are tensioned

with door closed. On large motor operated doors, t may not be possible to
raise the door by hand if the initial tension is not applied. When this occurs, the
weight of the door must be lifted while the hand operator s used to coil the
curtain on the barrel

. The door operator must be free to turn and securely mounted to the bracket.
Bracket plates must be perpendicular to the barrel to insure that chains,
sprockets, and gears engage properly.

. All door components are labeled, stamped, or tagged with corresponding
Cookson Door Mark. Parts must not be interchanged for different doors.

NOTE:
For maintenance or repgir
of ths door, please corjsuit
your local authorizef
Cookson Dustributor.




BARREL

TROUBLESHOOTING GUIDE

PROBLEM

CAUSE

CORRECTION

A. Door starts down th
binds.

B. Tension wheel turns
freely.

C. Tension shaft slipped
into barrel.

D. Door loses tension.

E. Drive shaft crooked.

eth. Curtain binds in  guid

2. Screws connecting
curtain to barrel too
long and interfering
with torsion spring.

3. Incorrect barrel for
opening.

4. Internal interference
ins'de barrel.

1. Sprng broken.
2. Broken shaft tie.
3. Broken barrel tie.

1. Drive pin failure
shipping damage.

2. Bearing failure

shipping damage.

nal tension wheel
because pawl is bnd
on attaching nivet.

2. Door damaged causin
increased drag.

3. Hoops sl pping.

!. Broken weid or shipH
damage.

1. Pawl shpping on intef

I"d

™

et Increase guide groov
opening. Curtain mu
be loose in guides.T
2. Replace machine screws
with shorter length.
Theymust not protrude
past barrel wall.

3. Check door mark.
Locate correct barrel.

4. Consuit D stribu or.

f. Consult Distr butor.
2, Consult Distributor.
3. Consuit Distributor.

. Consult Distributor.

2. Consult Distributor.

U
—

. Loosen pawl pivot
point.

(2. Consult Distributor,

3. Tighten hoops.

a3

ihg Consult Distributor fo
determination f field
repair is poss ble.




. Curtain rolls up
un-evenly.

. Door curtain separate

. Curtain separates fro
barrel.

. Finish  problems.

. Curtain appears to s
at center.

CURTAIN

NOTE:

For mantenance or rep,
of this door, please cor
your local author ze
Cookson Distributor.

Bir
sult
H




BOTTOM BAR

TROUBLESHOOTI G GUIDE

PROBLEM

CAUSE

CORRECTION

A. Safety Edge not
working.

B Locks inoperative.

D. Electrical interiocks
inoperative.

. Open circuit in 1.

bottom bar. Confirm
this by disconnecting
plug at bottom bar
and inserting continuity
checker. If pressing yp
on safety edge does
not close circuit,

problem is open

circuit in bottom bar

. Open circuit in 2.

coil cord or cord regl
Confirm this by insering
volt-meter into piug.
Reading should be
24y AC

. Door located in 3.

extremely wet or
flood environment.

. Cam of cylinder not |ih.

correct position.

. Damage to internal |2

components.

. Lock bolt does not lire Adjust switch location

up with switch on
guide.

. Interiock does not 2.

prevent motor from
operating.

Defective switch or
conpection at switch
to plug. Check to
make sure all wires
are securely fastened
Replace switch

if necessary.

Repiace coil cord or
cord reel

Eliminate water.
Replace safety edge
or safety edge switch.

Reposition cylinder and
firmly secure with snjall
screw located below
cylinder.

Remove bottom bar
from guide. Replace
lock mechanism.

where it is mounted
on guides.

Defective switch, chedk
electrical connection
and replace if necesspry.




TROUBLESHOOTING GUIDE

PROBLEM

CAU E

CORRECTION

A. Curtain binds in guid
groove.

.

Incorrect guide groov
opening.

Incorrect tip to tip
dimension of gudes.

B,

Refer to nstallation
instructions and adjult

guide groove opening.

Refer to nstalla on
instruct ons  for tip
to tp dimension and
adjust gu de spacing.

BRACKET

GUIDE

HOOD

NOTE:

For mantenance or rep
of this door, please cor]
your local author ze
Cookson Distributor.

Bir
sul




MOTOR OPERATOR

TROUBLESHOOT! G GUIDE

PROBLEM

CAUSE

CORRECTION

A. mergency hand
chan or crank fails
or is difficult to
operate door.

B. Emergency hand ch
or crank turns but
not turn the ou put
shaft of gear box.

C. Motor fails to run o
control crcuit fauls td
energize.

D. Movement of the do
is in agreement with

pushbutton station, blit

the imit switch does
not stop the door.

E. Limt Switch does no
hold its setting.

]

3. If contacts for motor

bt

2. Drive chain

I, Door may be ) mmed!.
or obstructed.

2. Incorrect tension n 2

pring.
3. Door may be locked.|3.

4. Problem in gearbox |4.

housing.

in. Key fixng gears to |I.

oeshafts are she red.

r1. Fuses blown or crcuitl.

breaker “tr pped-,

2, Opera ors are 2.

protected from runnng
in overload condition
by thermal overload

devices of the automptic

reset type.

3
controller energize byt
motor still fails to
operate.

4. Pushbuttons energize (4.

on only one side of
the control contacts.

Electrical connections
are switched.

k1. Sprocket shaft end play.

too large.

loose, 2.

3. Limit switch detent 3.

plate loose.

. Check electrical

Remove Obstruct on.

Make sure that sping
has correct tension.

Check to see f lock]|!
d sengaged.

Consuit D st ibutor.

Check keys and
keyways.

Check fuse or circuit
breaker box.

Consuit Dist butor.

Consult Distributor.

Check all electrical
connections for

broken or loose wire},
etc. Check electrical
connections for any
optional equipment:
Card Key, Cylinder
Key Switch, Photo C4l,
Reversing Bottom Bar
or Special Interlocks.

connections and
Jjumper wire lead
between the micro
switches. Consuilt
Distributor.

End piay should not
exceed Yz,

Check drive chain.

The plate must engage
both traveling cams.




re
ge

MOTOR OPERATOR
{continued)

NOTE:

For maintenance or rep
of this door, please corq
your local autharize

Cookson Distributor.

Rir
suit
/|

16



PARTS LIST:
SIDE MOUNTED
MOTOR

iTEM

awm—g

Mo or Operato
Bracket Plate
Man Sprocket
Manual Operator




NO. ITEM
8 |Chin Guad
9 | Gear Box
10 | Manual Operator Lever
I'l | Roller Chain
12 { Limt Switch Drive Sprocke
13 | Reducer

PARTS LIST:
ODEL GH
OTOR

NOTE:
For mantenance or repair
of this door, please corsult
your locai authorizef
Cookson Dustributor.




